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SUPER-FAST BROADBAND FOR ALL? NOT WHEN ONE THIRD OF UK POSTCODES 

HAVE BROADBAND SPEEDS OF LESS THAN 5 MBP/S 
 
• Web crawlers: more than a third (34%) still have average broadband speeds of 

less than 5 Mbp/s and a quarter (23%) less than 4 Mbp/s[1] 

• Snail’s pace: one in 10 UK postcodes have average broadband download speeds 

of less than 3 Mbp/s[1]  - at least six times slower than basic super-fast broadband 

speed of 20 Mbp/s[2]     

• Slowest of the slow: TN36,  the village of Winchelsea, in East Sussex, is the 

slowest postcode in the UK, with an average broadband download speed of 1.11 

Mbp/s 

• Pedestrian speeds: Hereford (HR1), at 3.196 Mbp/s, has the slowest average 

broadband download speed of any large town/city in the UK . 
 

Despite the promise of UK-wide super-fast broadband, new research by independent price 

comparison and switching service uSwitch.com shows just how many areas of the country 

are being left behind in the high-speed broadband revolution. More than a third (34%) of UK 

postcodes receive average broadband download speeds of 5 Mbp/s or less[1], almost a 

quarter have average speeds of 4 Mbp/s or less[1], and one in 10 has speeds of 3 Mbp/s or 

less[1] – at least six times slower than even the basic super-fast broadband speed of 20 

Mbp/s[2].  

 
The data – based on 1.68 million broadband speed tests carried out by home and business 

broadband users over the past six months – reveals that despite major investment by 

providers into upgrading Britain’s urban broadband infrastructure, there is still a significant 

number of larger towns and cities across the country that have download speeds well below 

the UK average of 6.742 Mbp/s[1].  

 

 

 

 

 



The following table shows the UK’s broadband blackspots for towns and cities with 

populations above 40,000: 

 

Town/city, postcode(s) Population[3] 
Average broadband 

download speed (Mbp/s) 

Hereford, HR1-4 55,800 3.196 

Kilmarnock, KA1-3 44,734 3.218 

Carlisle, CA1-6 71,773 3.240 

Dumfries, DG1-2 43,009 3.604 

Canterbury, CT1-4 43,432 4.013 

Shrewsbury, SY1-3 70,689 4.089 

Lancaster, LA1 133,914 5.479 

Chester, CH1-4 118,600 6.052 

 
The cathedral city of Hereford has a population of more than 55,000, and yet average 

download speeds are a pedestrian 3.196 Mbp/s, more than 50% slower than the national 

average. Lancaster, with a sizeable population of almost 134,000 and home to two 

universities, is also below the national average speed, at 5.479 Mbp/s. At this speed, it 

would take just under 24 minutes to download a standard quality 1.5GB movie[4].  

 
These figures bring into sharp focus the challenge the Government faces if it is to fulfil the 

pledge made back in December 2010[5] that everyone in the UK would have access to 

super-fast broadband by 2015. More than 12 months down the line and that target appears 

to be a long way off, with large swathes of Britain still having to make do with broadband 

speeds that are more snail’s pace than super-fast. 

 
When it comes to the worst broadband blackspots in Britain, it is clear that it’s still the UK’s 

smaller towns and villages that are suffering from a serious bout of broadband lethargy, 

having to endure frustratingly slow speeds of below 2 Mbp/s which make surfing the internet 

a chore. 

The following table shows the worst broadband blackspots in the UK, by average broadband 

download speed:  

 

Location, Postcode County 

Average broadband 

download speed 

(Mbp/s) 

Winchelsea (TN36) East Sussex, England 1.110 

Menstrie (FK11) Clackmannanshire, Scotland 1.235 



Askam in Furness (LA16) Cumbria, England 1.252 

St Bees (CA27) Cumbria, England 1.381 

Ripley (GU23) Surrey, England 1.518 

Newbiggin-by-the-Sea (NE64) Northumberland, England 1.612 

Pembroke (SA71) Pembrokeshire, Wales 1.657 

Johnstone (PA6) Renfrewshire, Scotland 1.806 

Lampeter (SA48) Ceredigion, Wales 1.806 

Watchet (TA23) Somerset, England 1.868 

Haverfordwest (SA62) Pembrokeshire, Wales 1.906 

Splisby (PE23) Lincolnshire, England 2.037 

Richmond (DL11) North Yorkshire, England 2.047 

Helmsley (YO62) North Yorkshire, England 2.133 

Stanhope (DL13) County Durham, England 2.227 
N.B. Only individual postcodes where more than 100 speed tests were carried out by broadband users were 

considered[6]. 

 
With an average broadband speed of just 1.11 Mbp/s, Winchelsea (TN36), a small village in 

East Sussex, currently holds the unenviable title of having the slowest average broadband 

speed of any postcode in the UK, six times slower than the national average. Whilst 

Menstrie (FK11), a village in Scotland located five miles east of Stirling, is not far behind, 

with an average download speed of 1.235 Mbp/s. At this speed, it would take just under two 

hours to download a 1.5GB standard quality film from the internet and approximately six 

hours to download a 4.5GB HD quality film[7]. 

 
Cumbria features high up on the list of broadband blackspots, with Askam in Furness (1.252 

Mbp/s) and St Bees (1.381 Mbp/s) filling third and fourth positions. Meanwhile, the village of 

Ripley in Surrey, which is only 24 miles from central London, takes fifth place with an 

average download speed of 1.518 Mbp/s. 

 

Overall, Newbiggin-by-the-Sea (NE64) in Northumberland is the slowest town in the UK, with 

an average download speed of  just 1.612 Mbp/s.  

	  
Julia Stent, Director of Telecoms at uSwitch.com, says: “Britain might be riding the wave 

of a super-fast broadband revolution but  the number of cities and towns such as Hereford 

and Carlisle that are suffering from slow broadband speeds is really surprising and dispels 

the view that it’s just rural areas and small towns that have issues with their broadband. 

 



“Virgin Media announced recently that its super-fast broadband with speeds of up to 100 

Mb/s is now available to 10 million homes in the UK, while BT pledged earlier in the month 

that it will offer “ultra-fast” broadband speeds of up 300 Mb/s by spring 2013. Too many 

people do not appear to be enjoying super-fast speeds because faster services are not 

available in their area yet. It’s also likely that many aren’t aware of what services and 

packages they can get or simply can’t get have it because the prices are out of reach. 

 
“It is important to remember that the fastest headline speeds are not guaranteed and home 

broadband users should run online broadband speed tests to check they’re getting the best 

possible performance. If broadband users feel the service they’re receiving is not up to 

scratch, don’t be afraid to shop around for a better deal. Contrary to popular belief, switching 

is quick and hassle free and can save you money as well as improving broadband 

connections and speeds received in the home.” 
 

Test your speed at http://www.uswitch.com/broadband/speedtest/ 

-Ends- 
 
 
For further information please contact: 
Maja Hauke, uSwitch.com on 020 7802 2913 or maja.hauke@uswitch.com  
Jonny Stevens, Rhizome PR on 07977 119 579 or Jonny@rhizomepr.com 
 
Notes to editors: 
The research is the most comprehensive analysis of average broadband speeds by postcode, and is based on 
the results of 1.68 million broadband speed tests carried out by home and business broadband users across the 
UK between 1st  August 2011 and 31st January 2012. Speed tests were conducted on 
www.uswitch.com/broadband/speedtest and data collected includes speeds from both ADSL and cable (fibre 
optic) connections. 
 
1. There are currently 121 postcode areas in the UK identified by a single or double letter at the beginning of 

the postcode, eg, AB, B, BA, BB. Postcode areas are then broken down into postcode districts, which is a 
number from 0 to 99 following the first letters. 
There are currently 3,078 postcode districts in the UK. uSwitch.com analysed speed tests in 2,851 postcode 
districts in the UK, which is 92.6% of all UK postcode districts. Of these, 966 postcode districts out of 2,851 
in the UK, i.e. 34%, have average broadband download speeds of less than 5 Mbp/s. 
663 of 2,851 postcode districts, or 23.3%, have average broadband speed of less than 4 Mbp/s. 
311 of 2,851 postcode districts, or 10.9%, which is 1 in 10, have average broadband speed of less than 3 
Mbp/s. 
1,401 of 2,851 postcode districts, or 49.1%, have average broadband speed less than the UK average of 
6.74 Mbp/s. 

2. See uSwitch.com guide to super-fast broadband: 
http://www.uswitch.com/broadband/guides/what_is_super_fast_broadband/. 

3. Population source: Wikipedia 
4. We used 1.5GB as the size of the SD film, and according to Apple iTunes, this size film takes two hours to 

download at a speed of around 1Mbp/s and 24 minutes at a speed of around 5Mbp/s: 
http://support.apple.com/kb/HT1577 

5. Link to PDF of Government’s vision of Britain’s Superfast Broadband Future: 
http://www.culture.gov.uk/images/publications/10-1320-britains-superfast-broadband-future.pdf. 

6. Small villages were not considered as only individual postcodes with more than 100 speed tests were 
included in the analysis.  

7. We used 4.5GB as the size of the HD film, and according to Apple iTunes, this size film takes six hours to 
download at a speed of around 1Mbp/s: http://support.apple.com/kb/HT1577. 

 
About us 



uSwitch.com is a free, impartial, online and telephone-based comparison and switching service, helping 
consumers compare prices on gas, electricity, water, heating cover, home telephone, broadband, digital 
television, mobile phones and personal finance products including mortgages, credit cards, current accounts and 
insurance. In 2010 uSwitch.com celebrated ten years of saving customers money.  
 
uSwitch.com is the first comparison website to achieve the Plain English Campaign’s Internet Crystal Mark, 
which is recognised as a standard that a website has clear language, is accessible and easy to use, and has 
been tested on a sample of its users.   
 
uSwitch.com is dedicated to helping consumers save money whether they have internet access or not. It offers a 
dedicated call centre, manned by uSwitch customer service representatives, as well as a freepost ‘Send us your 
bill’ service, whereby customers can post their latest energy bills with their telephone number to FREEPOST 
USWITCH, to get a free call back from a dedicated customer services representative. The service is also 
available via fax, email and post. Consumers should fax 0203 214 8417, email CustomerServices@uswitch.com 
or write to Customer Services, uSwitch.com, Centro 3, 19 Mandela Street, London, NW1 0DU with their postcode 
and usage details. 
 
uSwitch.com is owned by Forward Internet Group Limited, a privately funded collection of internet-based 
businesses focused on consumer engagement and innovation. 
 
	  


