For all products from Decora

All Decora® products are covered by a 12 month guarantee from the date of delivery based
on the following points:

1. The product has not be altered/adjusted or customised post production
2. The product has not been affected through installation by a third party
3. The product order does not sit outside Decora’s recommended specifications

Subject to the above, the guarantee covers the following aspects:

1. The product arrives in line with the customer’s specific order

2. The product operates in accordance with defined functionality before and after
installation

3. The components operate in line with technical specifications

4. All aspects of the product meet the relevant quality standards

5. The product properties do not change outside of normal

It is Decora’s® discretion to either repair or replace any defective material or components.
Any remake or repair will be subject to stock conditions and alternatives may be used if and
where necessary. All blinds to be repaired must be returned to Decora®. Decora® do not fix
blinds outside of the Decora® premises.

This warranty does not affect the consumers’ statutory rights under UK law.
Decora® reserves the right to change any product specification without prior notification.

Decora® Terms and Conditions are available to download from their website
www.decora.co.uk



