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Recording complaints 

LEAF will log all complaints we receive so that we can monitor the types of 

problems, the best way to sort them out and how long we are taking to deal with 

them. This also helps us to take a closer look at how we can improve our own service 

delivery. LEAF will handle your information in line with data protection legislation. 

The official complaints process was instigated in June 2014.  

See: http://www.leafuk.org/leaf/farmers/LEAFmarquecertification/Governance/Complaints.eb  

http://www.leafuk.org/leaf/contact.eb  

Date of 
complaint 

Description of complaint Update / Resolution 

4/7/14 LEAF members and outdoor pig 
producers in high rainfall areas. 

Producers in questions were not LEAF 
members. Situation will be monitored. Resolved 
with complainant 4/7/14 

15/7/14 A neighbour to LEAF pig producer had 
contaminated spring water after period 
of prolonged severe rainfall event. 

LEAF member had responded to the situation 
and sought government agency advice to 
remedy. Government agency was content with 
action taken and this was confirmed with water 
quality samples taken in June 2014. Resolved 
and complainant informed on 17/7/14. 

12/8/14 A footpath user was concerned that 
spraying of plant protection products 
was being applied in windy conditions 
on an unidentified [LEAF] farm. 

LEAF responded to the situation and conducted 
an investigation with one of its certification 
bodies to remedy: This took time to investigate 
but the complainant was kept informed. Field 
records showed that no spraying was conducted 
on the date cited by the complainant. Resolved 
and complainant informed 30/9/14. 

10/11/14 Further information supplied on the 
above incident. 

Following more accurate information supplied 
by the complainant, LEAF conducted a further 
investigation with one of its certification bodies. 
Field records showed granular fertiliser was 
applied on the date cited by the complainant. 
The conditions for application were within 
industry guidelines. Resolved and complainant 
informed 10/11/14. 

16/2/15 LEAF Marque Potatoes product 
consumer complaint. 

Referred to retailer customer service where 
product was purchased. No further action. 

16/4/15 Complaint from farm’s neighbour 
regarding LEAF member and farming 
practices. 

LEAF responded to the situation and conducted 
an investigation with one of its certification 
bodies: This took time to investigate but the 
complainant was kept informed. The complaint 
was not justified against CB records. Resolved 
and complainant informed 11/5/15. 

19/5/15 LEAF Marque salad product consumer 
complaint. 

Referred to customer service department who 
supplied product. No further action. 

http://www.leafuk.org/leaf/farmers/LEAFmarquecertification/Governance/Complaints.eb
http://www.leafuk.org/leaf/contact.eb


25/5/15 LEAF Marque salad product consumer 
complaint. 

Referred to customer service department who 
supplied product. No further action. 

4/9/15 LEAF Marque salad product consumer 
complaint. 

Referred to customer service department who 
supplied product. No further action. 

 


