
Dear Guest,

We understand your first priority when booking, organising or attending an event is your health and 
wellbeing. At Brooklands Hotel & Spa, this is our priority too.

Whilst we realise that the government has lifted COVID restrictions, we still have your health and 
wellbeing in the forefront of our minds.

Below are listed the measures we are taking to minimise the risks of spreading Coronavirus.

We look forward to welcoming you to Brooklands Hotel & Spa, where you can feel at ease, relax and 
enjoy your stay.

Marco Gervasoni, General Manager

•  Our Meeting & Event Coordinators will supply all the safety & hygiene information 
you need to ensure you have complete peace of mind that you and your delegates 
meet in a  completely safe and organised environment. 

•  Brooklands Hotel has 120 car parking spaces so there is no need for your delegates 
to  have to use public transport. 

• One of our ‘B-Safe’ Team Players will be on hand to meet and greet and direct you and 
your delegates to your designated area. They will also provide you with a disinfected key card 

for your meeting room. 

• Our meeting and event spaces, along with the 
entire hotel will be thoroughly cleaned prior to your 
event. We will also be re-cleaning more frequently 
throughout the day.

• Our audio visual projection equipment is wireless, 
so there is no need to have to touch anything but 
your own laptop to project your presentation. 

• Refreshment breaks will be booked for other 
meetings/events at different times. All break 
food options are prepared with our utmost safety 
processes and in line with WHO food preparation 
guidelines.

•  For larger events, we will utilise our main foyer and M&E foyer for refreshment breaks & 
luncheons.

• We recommend all delegates download the track and trace application to ensure 
we can support the authorities with any delegates who may pose a risk of spreading 
Covid-19. If any of your delegates feel unwell, we ask that they do not attend the event. 

•  To prevent staff entering or you, 
as the organiser, leaving your 

meeting room unnecessarily, we will 
provide you with a tablet that displays 

our Brooklands Hotel conference app 
whilst on site to enable you to contact 
the team should assistance be needed 
during your event.  

•  Our Meeting & Event Coordinators 
will discuss with you the best way 
for your lunch to be  delivered in 
adherence to the health and safety 
standards. 

• Every single Brooklands Hotel ‘B-Safe’ Team Player has received further training in 
COVID health and safety and our kitchen team adheres to government recommended 

food preparation standards. 

• Every Brooklands Hotel Team Player will wear 
appropriate PPE during your time at the hotel. 

• Hand sanitiser units are available at the entry and 
exit points of your meeting rooms and in the events 
lobby for your delegates to use throughout your 
event. 

• Our Zoom video conferencing offering is available 
should you need to meet with associates/clients 
that are not in attendance at your meeting or 
conference.

For more information visit: 
www.brooklandshotelsurrey.com  Tel: 01932335700
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