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CUSTOMER COMPLAINTS PROCEDURE 

Lake District Estates is committed to providing services of the very highest standards. 

If you feel that we have not lived up to your expectations in any way, we would like to hear 

from you so that we can investigate matters which will also help us to improve our service. 

In most cases, we may be able to resolve your issue quickly, and to your satisfaction, without 

the need for a formal complaint. You are encouraged, in the first instance, to address these 

issues with the relevant Site Manager/Department Head concerned. 

 

FORMAL – STAGE 1 

 

Please put your concerns in writing to the relevant Site Manager/Department Head. Your 

complaint will be acknowledged within 3 working days of being received and will be 

investigated by the Site Manager/Department Head concerned. 

 

FORMAL – STAGE 2 

 

If, after dealing with the Site Manager/Department Head, you feel that your complaint has 

not been resolved, or should they have been directly involved in the matter pertaining to your 

complaint, you are invited to make a formal complaint in a written summary by email to  

reception@lakedistrictestates.co.uk or by post to Lake District Estates Co Ltd, Maudlands, 

Maude Street, Kendal, Cumbria LA9 4QD. Please quote the name of the site or department 

relating to your complaint and summarise all points you wish to raise. 

Your formal complaint will be acknowledged within 3 working days of being received and will 

be investigated by a Senior Manager at Head Office. Upon completion of that investigation, 

you will be advised of the outcome in writing, and within 14 days of receipt of the written 

complaint. 
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