
Our Home

Seaham Hall Visitors’ Protocol

RESERVATION ONLY
For the safety of our
guests and colleagues, only
visitors with a confirmed
booking will be permitted
to enter Seaham Hall.

We are limiting bookings across 
all areas of the property to ensure 
social distancing.

FACE COVERINGS
As per changes to  the latest 
Government Guidance all 
guests will be required to wear 
a face covering around public 
areas of the Hotel & Spa.

Face coverings are not 
required in our restaurants, 
gym facility or whilst enjoying 
the wet facilities in the Spa.

SOCIAL DISTANCE
Guest arrival times will be 
staggered to ensure we 
manage social distancing 
guidelines. We have 
implemented a one way 
route for guests and team 
members throughout the 
property.

We kindly request that our 
guests respect the social 
distancing guidelines at 
all times.

SANITISER
All visitors will be asked to 
sanitise their hands when 
entering the building and 
throughout their visit.

Increased sanitiser stations 
will be available around our 
entrance, exits and all public 
areas.



Seaham Hall Employees’ Protocol

Our Team

COMMUNICATION
We continue to follow the
Government guidelines to
adapt our protocols and
communicate with our
teams.

Employee training, specialist
equipment and measures
will be kept under
constant review and
adjusted to reflect the
current guidelines.

TRAINING
As we introduce new
protocols, we are
providing ongoing training
for our teams to ensure
we are delivering a safe
and professional service.

Pre-opening training days
will prepare our teams to 
return to work and provide 
comfort and care to all.

PERSONAL PROTECTION
All employees will:

Have had necessary training
in relation to PPE and 
appropriate use.

Use adequate personal 
protection equipment 
when necessary.

SANITISER
All visitors will be asked to 
sanitise their hands when 
entering the building and 
throughout their visit.

Our team will be issued with 
a hand-washing policy and 
actively encouraged to wash 
and santiser their hands 
frequently.  



Housekeeping Hygiene Protocol

Hotel & Suites

SAFETY & PROTECTION
Our housekeeping team
will be wearing protective
equipment.

Our housekeeping team will:

Have had necessary training 
in relation to PPE and 
appropriate use.

Use adequate personal 
protection equipment 
when necessary. 

HYGIENE
We are using certified
products from Diversey.

In bedrooms, furniture,
surfaces & objects will be
sprayed prior to arrival
and on request during a
guests’ stay.

Communal areas will be
sprayed periodically 
through the day covering
fabrics, carpets, and guest 
touchpoints.

SOCIAL DISTANCE
Our teams are organised
to ensure the absolute
minimum number of
employees need access to
your room and it is our
aim to have the same
employee servicing your
room from arrival to
departure, where we can.

We kindly request that
our guests respect the
social distancing guidelines
at all times.

GENERAL CLEANING
Our team has been trained
to use new cleaning
techniques, equipment and
chemicals. This includes
color-coded cleaning
cloths and certified products 
from Diversey, which
combat viruses.

Our managers carry out 
hygiene and cleanliness 
inspections to ensure the 
highest level of standards 
before members of the public 
have direct access.



Food Service Protocol

The Dining Room and Ozone

SOCIAL DISTANCE
We will provide a warm 
welcome although from
a distance.

We will work hard to limit
the number of service staff
that serve your table.

Reduced A la Carte menus
will be available for in room 
dining as well as picnic baskets 
and takeaway boxes should
the weather be fine.

TABLE DISTANCE
Our restaurant floor plans 
have been revised to allow 
spacing between tables.

Al fresco dining will be 
available on our terraces 
and open outdoor spaces, 
here's hoping for a beautiful 
British Summer!

HAND WASHING
Workshops on correct
handwashing procedures
are mandatory for all team
members.

Employees will wash or
sanitise their hands after 
attending each table.  
Hand washing hygiene 
will be actively promoted 
across all areas of the 
property.

HYGIENE
Tables and chairs will be
disinfected between each
service.

Tables to be set immediately 
prior to guests seating time,
using single-use disposable 
gloves.

Plants, salt and pepper
grinders and other tableware
will be sanitised/removed.



Culinary Protocol

Our Kitchen Team

SAFETY & PROTECTION
Appropriate PPE will be 
worn by all food handlers.

Chefs will be assigned to a
single workstation.

We will ensure a ‘singleuse
protocol’ on recyclable
items.

CLEANING & SANITISING
We have introduced a
strict hourly hand washing
protocol.

We have introduced certified 
products from Diversey.

We will be disinfecting
high-touch surfaces
frequently.

All food containers and
utensils will be cleaned and
sanitized after each use.

FOOD SAFETY
We will continue to follow
the 4 steps to food safety -
Clean, Separate, Cook, and
Chill.

We will continue using
home-grown veg from our
local suppliers.

We will appoint a food safety
champion internally.

We have Introduced a “no
touch” delivery standard
for all suppliers.

DIVERSEY
We have introduced
Diversey tablets,
which safely disinfect
salads, vegetables and 
non peelable fruit.

Diversey tablets work
using a broad spectrum of
biocidal activity and are
proven to be very effective
against bacteria, fungi and
viruses.



Serenity Spa Protocol

Serenity Spa

TREATMENTS
Initially we will operate a 
reduced treatment menu 
to ensure the safety and 
comfort of our guests and 
team members.

As we introduce new 
protocols, we are providing 
ongoing training to our team
to ensure we are delivering 
a safe and professional 
environment.

HYGIENE
We have introduced certified 
products from Diversey and 
implemented 30 minutes in 
between each treatment for 
our team to re-fresh 
treatment rooms including 
disinfecting  all touch points.  
We will ask guests to wash 
their hands before and after 
their treatment as well as 
your therapist.

SOCIAL DISTANCE
The Serenity Spa facilities will 
be accessible via booking only.

We have implemented a 
one-way flow system where 
possible. Guest numbers 
throughout the Spa work on 
reduced capacities to ensure 
social distancing is in place. 

We have uplifted and 
introduced new relaxation 
spaces whilst spacing poolside 
seating and fitness equipment 
to the relevant guidance.

FACILITIES & GYM
Hotel Residents will have 
access to the Serenity Spa 
from 3pm day of arrival 
until 12pm day of departure.

The Gym will remain 
accessible via bookings on 
our mywellness platform 
and equipment will be 
cleaned in between each 
bookable session.

Classes will continue initially 
on a virtual basis, both live 
and on demand sessions 
available.


