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The Coniston Hotel Country Estate & Spa has taken all reasonable steps to ensure the safety and 

wellbeing of all our employees, guests and visitors as we plan a managed and phased return to work 

across our operations. In accordance with government guidelines we have implemented the following 

preventative control measures to ensure our continued compliance with health and safety legislation 

and COVID-19 guidance.  

 We have carried out risk assessments specific to COVID-19 and have ensured the 

implementation of all identified risk control measures. Risk assessments will be reviewed 

weekly and amendments made as necessary. 

 

 All employees have been provided with training in infection control and COVID-19.  Safe working 

practices have been developed based on the findings of the risk assessment/s specific to each 

department and training has been provided for employees.  

 

 All employees have been provided with information in regard to the possible symptoms of 

COVID-19, social distancing and self-isolation requirements and must inform their manager at 

once of any symptoms. 

 

 Employees will be provided with appropriate personal protective equipment (PPE) in 

accordance with risk assessments, safe working practices and government guidelines.  Where 

PPE is provided, training is given on safe use and disposal. 

 

 Departmental mangers will ensure that adequate supervision is in place for employees and that 

clear lines of communication/reporting have been established to ensure that employees feel 

able to raise any concerns that they may have. 

 

 Weekly meetings will be held with departmental managers and health and safety 

representatives to monitor the effectiveness of the control measures in place. 

 

 Emergency procedures have been implemented to safely manage employee or guest illness 

whilst on site, including isolation measures. These procedures have been clearly 

communicated to employees and guests. 
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 Additional and increased cleaning procedures have been implemented throughout the hotel to 

ensure that guest rooms, touch points and surfaces are regularly and thoroughly 

cleaned/disinfected. 

 

 Employees have been provided with hand sanitiser/wipes and a non-contact thermometer for 

personal use upon arrival to work.  

 

 Guests rooms have been provided with hand sanitiser/wipes and tissues. Additional hand 

sanitisers have been located throughout public areas of the hotel.  

 

 Guests have been asked to complete a COVID-19 health questionnaire prior to arriving at the 

hotel to prevent the spread of the infection.  On arrival to work all employees will have their 

temperature taken and recorded.  Guests temperature will be taken upon arrival.  

 

 As far as practicable, the hotel will operate a cashless payment system. 

We are committed to closely monitoring the evolution of the Coronavirus situation and will regularly 

update employees, guests and visitors on the situation and on necessary precautions to take. 


