RECRUITMENT PACK
28 October 2021

The Coniston Hotel Country Estate & Spa Country Estate & Spa is an award-winning destination hotel
near Skipton on the edge of the Yorkshire Dales.
We are a family run, privately owned organisation founded in 1969 by the Bannister family, who are
actively involved in the day-to-day running of the business. Over the past 50 years our 1,400 acre estate
has gone from strength-to-strength and now boasts 71 bedrooms, two luxury self-catering cottages,
The View Restaurant, Macleod’s Bar & Lounge and a Five-Bubble rated spa – Nàdarra Spa - as well as
an array of on-site activities such as clay pigeon shooting, 4x4 off-roading with Land Rover Experience,
archery, fishing and walking.
The vast range of activities, combined with flexible function spaces, makes The Coniston a popular
choice with corporates, attracting off-site meetings and team building sessions from clients across the
UK and abroad. We are also recognised as a leading wedding and private events venue in our region,
with a tailor-made offering from an intimate barn ceremony to a magnificent marquee reception, as well
as a range of picture-perfect outside locations.
We pride ourselves on delivering exceptional customer service and take great pleasure in building
relationships with guests. Everyone that walks through our doors instantly becomes part of our story;
and we feel privileged to be part of theirs too.
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We value the commitment and loyalty of our colleagues and are delighted to offer a range of benefits
to show our ongoing appreciation, benefits include:







28 days annual leave (including Bank Holidays), increasing with service - we value and celebrate
long service.
NEST pension scheme for all eligible employees.
FREE Hospitality Action Employee Assistance Programme for all employees providing a range
of specialist support services.
Ongoing development, training and opportunities to progress.
Gratuities and service charge paid on a monthly basis (up to £2,500.00 per annum).
Regular rewards and recognition with monthly, annual and long service awards.
Annual party and regular team social events.
Preferential membership fees for our award-winning Nàdarra Spa.
20% discount for Spa Treatments (on the same day), 10% discount on Gift Shop & Spa Retail
(excluding sale items), Food & Beverage and Hotel Celebrations (excluding weddings), as well
as £75.00 Bedroom Rate (room only) for you or your family to enjoy.
Meals and refreshments provided whilst on duty.
Uniform provided for guest-facing roles.
FREE on-site parking.
Ongoing development, training and opportunities to progress.




Full Time, Permanent (40 Hours per week).
£23,000 - £25,000 per annum.
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Digital Marketing Assistant
Reporting to: Marketing & Sales Manager
Responsible for: N/A
MAIN RESPONSIBILITIES
Reporting to the Marketing & Sales Manager, the Digital Marketing Assistant will be responsible for
The Coniston Hotel Country Estate & Spa’s digital communications and channel management. This
is a varied role that will involve creating engaging and on-brand content for e-newsletters, social
media and the website, as well as managing data portals, digital platforms and software in line with
the wider business’ revenue and sales objectives.
General









To work with the Marketing & Sales Manager to create a digital marketing strategy and
activity plan.
To ensure all communications are ‘on-brand’ in content, style and tone of voice.
To nurture relationships with digital marketing third party providers.
To attend internal and external meetings as required.
To play an active part in regular marketing planning sessions.
To support the wider team with digital marketing requirements as necessary.
To adhere to The Coniston values and always put our customers and clients first.
To carry out all other duties reasonably requested by the Marketing & Sales Manager.

App





To ensure content on The Coniston App is accurate.
To refresh content, imagery and assets on the App regularly to ensure it is up-to-date.
To integrate In-App Messaging and Push Notifications as part of the digital marketing
strategy and regularly use them as a communication method with customers.
To liaise with the third party provider in relation to any available upgrades to the App.

Data & Reporting




To undertake the role of ‘Data Champion’ for The Coniston and ensure data is regularly
collated from different touch points across the business and cleansed and managed
effectively.
To ensure all data and data collection procedures are GDPR compliant.
To circulate regular digital marketing reports, sharing campaign performance statistics and
data trends.

E-Communications




To put together an e-newsletter calendar.
To prepare and publish regular e-newsletters, ensure content is engaging and exciting.
To upload up-to-date customer data onto e-communication software.
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Social Media








To work with the Marketing & Sales Manager to develop a social media strategy.
To put together a social media calendar
To prepare and post content on social media channels, ensuring content is creative,
engaging and new.
To regularly check that the information on social media channels is up-to-date.
To respond to comments, likes and messages, and any other social media engagements in
a timely manner.
To work with clients and third parties with regards to partnership social media campaigns
and competitions.
To look at ways to organically grow social media followers and engagement.

Software & Systems




To play a pivotal role in the ongoing management of key software, including Reslynx and
Premier. Ensuring the systems are being used in the best way.
To regularly research new digital marketing software and trends.
To build and manage the relationship with Journey, an appointed digital agency responsible
for PPC advertising and website design, with direction and support from the Marketing &
Sales Manager.

Website





To ensure the website is always up-to-date with the correct information.
To refresh copy, imagery and videography based on season / campaign.
To prepare and publish regular blog posts on the website to drive organic engagement.
To frequently circulate website performance statistics from Google Analytics / Journey.

PERSON SPECIFICATION
ESSENTIAL
 Educated to a GCSE level, with an A – C
/ 9 – 4 Grade in English and
Mathematics.
 Experience with Microsoft applications,
including Excel, Outlook and Word.
 Technology savvy with awareness and
interest in new software and trends.
 Familiarity with Facebook, Instagram,
Linkedin, Twitter and YouTube.
 Experience with Mailchimp or other
similar e-communication platforms.
 Exceptional planning and organisational
skills.
 Excellent verbal and written
communication skills, including a flair
for creative copywriting.
 Confident with statistics and able to
manage and analyse data effectively,
specifically using CRM system and
Google Analytics.
 The ability to respond quickly and
positively to a range of work situations.
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DESIRABLE
 Educated to degree level, or equivalent,
in marketing / digital marketing.
 Experience with design software such as
Adobe Illustrator/In-Design/Photoshop
or Canva.
 Experience of Guestline/Reslynx,
Resdiary Premier, RevSpa and Gifted.
 HTML, SEO and Website
Development/Maintenance skills.
 Awareness and understanding of GDPR
and data use policies.
 Marketing experience in the Hospitality,
Leisure and Tourism sector.
 Previously worked in the Hospitality,
Leisure and Tourism sector.
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Strong attention to detail.
Friendly, approachable and positive
personality.

To apply, please send your current CV and a covering letter to recruitment@theconistonhotel.com
before 22 November 2021. Interviews will take place w/c 29 November 2021.
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