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Updated: 26 November 2020



Further to the Government's updates this w/c 23 November 2020, The Coniston Hotel Country Estate & Spa will
reopen on Wednesday 2 December 2020.

As we are located in a Tier 2 area, our bedrooms, cottages, restaurant, activities and spa will all remain open
following the local restrictions as set by the Government.

We wanted to remind you all that the health and safety of our customers, colleagues and community is our top
priority. You can read our detail Coronavirus guidance here.

We really cannot wait to welcome you back and end 2020 the best way that we can, with magic and memories
here at The Coniston!

Once again, thank you for your ongoing support, and from our family to yours, please stay safe.



When guests arrive at out hotel over the next few months, you will notice a number of new protocols, specific 

areas of focus include:

1. All guests must pre-book in advance. This will apply to the use of all our facilities.

2. The reservation holder will need to have completed a COVID-19 questionnaire before entering the Hotel 

and Restaurant no more than 24 hours prior to the date of arrival.

3. NHS QR code posters are displayed 

4. Your temperature will be taken at the hotel entrance and if your temperature is 38 degrees or above 

you, unfortunately, you will be declined entry and your deposit refunded or your stay re-scheduled.

5. Following Government guidance, facemasks need to be worn in all public areas of the Hotel and Spa.

6. To ensure you feel at ease when charging your car, we have placed sanitiser stations near our electric 

car charging units.

7. For the foreseeable future, we will only be accepting credit and debit cards as a payment method.

8. Increased sanitiser and wipes will be available throughout the guest journey for both guests and team 

members.

9. Appropriate personal protective equipment (masks, face shields and gloves) will be available and in 

place to protect our team.

10. We have added to our already comprehensive cleaning practices, paying close attention to high-touch 

areas and ensuring surfaces are thoroughly cleaned with hospital-grade disinfectants. Cleaning of 

public areas will be implemented with increased frequency.

11. To help alleviate the risk of COVID-19 transmission through person-to-person contact, we will be using 

signage in Reception to remind guests and staff to maintain social distancing protocols and will remove 

or re-arrange furniture to allow more space for distancing. Partitions are in plat at our reception desks 

to provide an extra level of precaution for guests. In addition, we will be introducing an mobile app so 

that guests can check in, access their rooms, make special requests and order room service at their 

convenience and without contact.

12. Our team have been trained on how they can still uphold the high levels of service they pride 

themselves on in the changed environment, and look forward to giving the warm welcome that The 

Coniston is known for whilst adopting our new safety measures.

13. Newspapers and marketing material will be removed from Reception, Bedrooms and Country Cottages.

14. We are still following government guidance on local lockdowns



1. Upon arrival, you will be given a 'Rest Assured' pack that will include your sanitised room key, mini hand 

sanitiser, tissues, pen and room directory.

2. We have added to our already comprehensive cleaning practices, paying close attention to high-touch 

areas and ensuring surfaces are thoroughly cleaned with hospital-grade disinfectants.

3. All laundry will be washed at a minimum of 60°C, a temperature that has been proven to kill all traces 

of COVID-19.

4. When your room has been cleaned, it will be sealed to show that it is now a 'Safe Haven'.

5. During your stay, we will be guided by you as to if and when your would like your room cleaned. 

Therefore, the cleaning of rooms will be on request only, you just have to contact Reception to arrange.

6. We will strive to use environmentally friendly, single-use products as much as possible.

7. Breakfast can be served in-room available from 07.30 until 10.30 daily (from 5th October breakfast will 

be served from 07.30 until 10.00) or alternatively in our Restaurant.  A pre-order form will be in your 

‘Rest Assured Pack’ with instructions on how you can arrange room service or a table in the restaurant 

where a pre-order is required in advance.



1. The Coniston Spa has now reopened and is back welcoming hotel residents, day spa guests and 

members.

2. Guest Contact: To help alleviate the risk of COVID-19 transmission through person-to-person contact, 

we will be using signage in reception to remind guests and staff to maintain social distancing 

protocols and will remove or re-arrange furniture to allow more space for distancing. There will be a 

partition at front desk to provide an extra level of precaution for our guests.

3. Training: The team have been trained on how to be courteous and give service in the changed 

environment. To safely operate the Spa whilst maintaining hotel hospitality and abiding by social 

distancing. For example, doors will not be held open etc.

4. PPE: Following Government guidance, facemasks need to be worn in all public areas of the Hotel and 

Spa. Appropriate PPE (masks, face shields and gloves) is in place and is available to protect the team.

5. Cleaning: In public areas, we have added to its already rigorous cleaning protocols, requiring that 

surfaces are treated with hospital-grade disinfectants and that this cleaning is done with increased 

frequency.

6. Sanitation: Increased sanitiser and wipes available throughout the guest journey for both guests and 

the team.

7. Newspapers, Magazines and Marketing Material: Will be removed from reception.

8. Bookings for couples or individuals: The Spa must be booked in advance and limited time slots will be 

available from: 08.00-09.45 | 10:00-11:45 | 12:00-13:45 | 14:00–15:45 | 16:00-17:45 | 18:00–19:45. A 

15-minute cleaning regime will take place between time slot.

9. Children: Due to COVID-19 children will no longer be allowed access to the facility.

10. Resident Access: If you have booked Spa Resident access a ‘Spa Rest Assured Welcome Pack’ will be 

available at The Spa to include towel, bottled water and packet of tissues. You are encouraged to 

change in your bedroom making use of the bathrobe provided in your room.  You are encouraged to get 

changed and shower in your bedroom after using the spa. Once at the Spa you will be asked to leave 

your footwear in reception in exchange of a complimentary branded pair of flipflops on request. When 

in the thermal area you will be encouraged to shower before using the thermal area showers.

11. Facilities Open at The Spa: The following facilities at The Spa are now open: 15 metre pool, indoor 

jacuzzi, sauna, steam room, salt inhalation room, outdoor infinity pool, gym and studio. You will also be 

required to book access to the sauna and steam rooms, if required, during your visit to The Spa, on 

arrival at Spa Reception.

12. Facilities closed at The Spa: Nourish Brasserie Furniture: All cushions will be removed from furniture.

13. Limited Treatment Menu available daily from 10:00 until 18:00

 To avoid disappointment, please book in advance

 In Spa treatment rooms all surfaces and fixtures will be disinfected between each client

 Treatment rooms will be allocated per therapist

 Prior to arrival you will have already completed your spa consultation card

 We encourage you to arrive 5-minutes prior to your treatment or if you are late this will reduce the 

length of the treatment.

14. Changing Rooms: Changing facilities and lockers are unavailable.

15. Bar: A limited drinks service will be available from poolside and will be served to you from a table 

service area. Payment for drinks will be charged to rooms only.



1. All reservations, for both residents and non-residents will be pre-booked and limited to group sizes of 6. 

We will be adhering to strict timings and social distance practices to avoid overcrowding and queuing 

on arrival. The staggering of times will allow for comprehensive cleaning between guests.

2. The follow times will apply for dining services:

 Breakfast: 07:30 – 10:30 (from 5th October breakfast will be served until 10.00)

 Lunch: 12:00 – 14:30

 Afternoon Tea: 15:00 – 17:00

 Dinner: 17:30 – 21:00

3. To ensure the safety of those wishing to dine with us, we have removed some seating and tables to 

distance guests and enable clear pathways through the restaurant.

4. Single use menus will be provided. 

5. Food and drinks will be delivered to your table via a tray on a stand for guests to help themselves to 

their dishes/drinks with the same practice for clearing away. This service will be provided by a member 

of the team wearing appropriate PPE.

6. There will be increased cleaning and hygiene protocols between sittings.

7. The food and beverage team have modified the operational practices for in-room dining and have 

developed an exciting menu to be enjoyed from the comfort of your own room.

8. Macleod's Bar, Macleod's Restaurant and Nourish will remain closed.

9. Breakfast can be served in-room available from 07.30 until 10.30 daily (from 5th October breakfast will 

be served from 07.30 until 10.00) or alternatively in our Restaurant.  A pre-order form will be in your 

‘Rest Assured Pack’ with instructions on how you can arrange room service or a table in the restaurant 

where a pre-order is required in advance.

10. There is now no difference between the guidelines for dining inside or outside. 

11. The number of households is now not relevant it is just a maximum of 6 people (other than the exception 

above where if someone requests a table bigger than 6 they must all live in the same house).

12. Private dining celebrations/celebrations in the View up to 15 people can still take place as long as they 

follow the above guideline of a maximum of 6 guests per table. 

13. The rules on the 10.00pm curfew and table service announced by the Prime minister came into effect on 

Thursday 24th September.  Therefore gusts and residents will not be able to continue using these areas 

which must be closed between 10.00 and 05.00.

14. We are still able to provide food and drink through room service through these hours.

15. We are still following government guidance on local lockdowns



1. Our policy is that any customer with a booking affected by the latest 'rule of 6' government announcement about 

social gatherings in England, Scotland or Wales may either rearrange to new dates in 2020 or 2021, with no 
amendment fee; or receive a full refund, if preferred. 

2. This policy currently applies to bookings of seven or more guests from different households (or not in the same 
bubble).

3. At present, there is currently no official end date to the “rule of 6”. This means that this ‘rule of 6’ may be relaxed 

by the government within a few weeks. Accordingly, at this time, we will prioritise delivery of the options to 

customers for bookings due to take place between 14th September 2020 and 11th October 2020 (or if your 

booking starts before 14th September, with a holiday duration spanning 14th September). We call this our 

“Current Review Period”. Other date bands and review periods will be reviewed / extended by Sykes/The 
Coniston Hotel on a weekly basis, following any updates to government guidance.

4. The reservation holder will need to have completed a COVID-19 questionnaire before entering the 
Cottage, Hotel, Restaurant or Spa.

5. Keys are to be collected from ‘The Coniston Hotel’ where you will be given a 'Rest Assured' pack that 

will include two sanitised cottage keys, directions for the property, directory of services, mini hand 
sanitiser, wipes, tissues, a pen.

6. We have added to our already comprehensive cleaning practices, paying close attention to high-touch 

areas and ensuring surfaces are thoroughly cleaned with hospital-grade disinfectants. The property will 
be cleaned by one individual cleaner.

7. When your cottage has been cleaned, it will be sealed to show that it is now a 'Safe Haven'.

8. We will strive to use environmentally friendly, single-use products as much as possible.



1. Based on Government guidelines, Coniston Off-Road will reopen to guests from the 1 August 2020.

2. Guest Contact: To help alleviate the risk of COVID-19 transmission through person-to-person contact, 

we will be using signage in reception to remind guests and staff to maintain social distancing 

protocols and will remove or re-arrange furniture to allow more space for distancing. All safety 

briefings will take place outside or within the vehicle.

3. Training: The team have been trained on how to be courteous and give service in the changed 

environment. To safely operate the Spa whilst maintaining hotel hospitality and abiding by social 

distancing. For example, doors will not be held open etc.

4. PPE: Appropriate PPE Equipment (masks, face shields and gloves) in place and available to protect the 

team and guests. We kindly ask you to bring your own mask on the day that is to be worn throughout 

the session *Masks can be provided on the day should there be a need.

5. Cleaning: In public areas and all vehicles, we have added to its already rigorous cleaning protocols, 

requiring that surfaces are treated with hospital-grade disinfectants and that this cleaning is done with 

increased frequency.

6. Sanitation: Increased sanitiser and wipes available throughout the guest journey for both guests and 

the team

7. All guests will need to have completed a COVID-19 questionnaire on arrival.

8. Your temperature will be taken at the hotel entrance and if your temperature is 38 degrees or higher, 

regretfully you will not be granted access to the venue.

9. Newspapers, magazines and marketing material will be removed from reception.

10. Payment: For the foreseeable future we will only be accepting credit/debit cards or vouchers as a 

payment method.

11. Experiences: We are running all types of experiences up to the intermediate level, this includes Junior 

Driving. Longer sessions will be reintroduced in the following months. As well as face masks, we will be 

ventilating the vehicles throughout the entire session and disinfecting touch points after each use. Only 

two guests will be permitted to take part in any of the experiences on offer.

12. On Arrival: On arrival please ring the door bell for attention where your instructor will greet you and brief 

you for your session. Please do not turn up early for your session as you will be asked to wait until your 

allotted time slot. Should you be late for your session, we will endeavour to give you an experience in 

the remaining time but we will not run over the allotted time of your booking.

13. Summary: We are delighted to open our doors to the public once again, with their safety and the safety 

of our staff at the forefront of everything we are doing. Should anyone not adhere to the rules and 

guidelines set up and outlined in our opening procedure stated above, you may be asked to leave the 

premises. We look forward to welcoming you.



1. Our Shooting Ground is currently open to members and non-members.  We are also offering lessons 

for a maximum of 4-people over 16 years only (subject to availability).



1. Current guidelines on events and meetings are as follows:

“Meetings of up to 30 people indoors are allowed in permitted venues if social distancing can be 

maintained and the venue can demonstrate it has followed the COVID-19 guidance.” -

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/hotels-and-other-guest-

accommodation

2. Upon arrival, you will be given a 'Rest Assured' pack that will include your sanitised room key, mini 

hand sanitiser and tissues.

3. We have added to our already comprehensive cleaning practices, paying close attention to high-touch 

areas and ensuring surfaces are thoroughly cleaned with hospital-grade disinfectants.

4. Rooms will have a limited capacity to ensure social distancing is achievable.

5. When you leave your room for a breakout, it will be cleaned and resealed to assure it can remain a 'Safe 

Haven'.

6. We will strive to use environmentally friendly, single-use products as much as possible.

7. We request that you bring your own stationery and notebooks to stop cross contamination across 

reusable products.

8. Where possible, your meeting space will not be manned for the safety of our staff and your guests. You 

will be able to contact us via our internal telephone systems should you need anything.

9. All laundry will be washed at a minimum of 60°C, a temperature that has been proven to kill all traces 

of COVID-19.

10. Breakfast can be served in-room available from 07.30 until 10.30 daily (from 5th October breakfast will 

be served from 07.30 until 10.00) or alternatively in our Restaurant.  A pre-order form will be in your 

‘Rest Assured Pack’ with instructions on how you can arrange room service or a table in the restaurant 

where a pre-order is required in advance.

11. All lunches will be served in disposable lunch boxes at your event space.

12. Dinner will need to be pre-ordered in advance and will be delivered to your table via a tray on a stand for 

guests to help themselves to their dishes/drinks. The same practice will be applied for clearing away. 

This service will be provided by a member of the team wearing appropriate PPE.




