Privacy Policy
1. The data controller
We Plan is a trading name of WFAC Lifestyle Ltd who are committed to protecting and respecting the privacy of anyone
using this website.
This policy (and any other documents referred to in it) sets out the basis on which any personally identifiable information
(“personal data”) we collect from you, or that you provide to us, will be processed by us. Please read the following
carefully to understand our views and practices regarding your personal data and how we will treat it. By visiting this
website you consent to the practices described in this policy.
Whilst every effort has been made to ensure that our online forms and emails are as secure as possible, we are not able to
guarantee the security of any information you submit via this website or over the internet. This is because the internet is
not a secure medium of communication. Submitting your personal information into our site is done at your own
discretion.
For the purpose of the UK data protection legislation, the data controller is WFAC Lifestyle Ltd a limited company
registered in England and Wales under company number 10986409. Our registered office address is Tintern House William
Brown Close, Llantarnam Industrial Park, Cwmbran, Gwent, United Kingdom, NP44 3AB. Our Registration number with the
Information Commissioner is ZA443452

2. The Information we collect
Our websites allow you to complete and submit an online form, to express your interest in our services. We request
personal data from you such as your name, telephone number and email address in order that we may contact you about
our future planning products. If you submit your data via the online submission form, your data will be stored securely and
used by us to make contact with you about our products.

3. The way we use and process your information
We use personal data held about you in the following ways:
To ensure that content from this website is presented in the most effective manner for you and for your devices;
To carry out our services and any other obligations arising from any contracts entered into between you and us, such as
disclosing your personal data to third parties; for example, insurance underwriters, brokers, funeral plan providers, our
Regulators, and third party service providers;
To obtain your interest in products and services that our Group of Companies (The We Plan Group) may be able to offer or
arrange. Products include; Future Planning – Wills, funeral plans, Non-Underwritten Life Cover; Claims Management – Missold Payment Protection Insurance, Mis-sold Packaged Bank Accounts; Financial products – Debt help, unsecured lending,
re-mortgage, equity release. We will usually ask about your interests in these products in order to gain your consent to
future marketing. Where you have an existing relationship with us, we may contact you under our legitimate interests to
offer products and services only where we think it reasonable to do so and have carried out an appropriate assessment.
You can object at any time from receiving such marketing – see Section 6 below.
To allow you to participate in interactive features of our service, such as our portal, when you choose to do so;
To notify you about changes to our service;
To comply with our legal obligations;
To administer our site and for internal operations, including troubleshooting, data analysis, testing, research, statistical and
survey purposes;

And as part of our efforts to keep our websites safe and secure.
We may employ other companies and individuals to perform functions on our behalf. Examples include analysing data, and
providing marketing assistance. Such companies and individuals may have access to personal information needed to
perform these functions, but shall not use it for any other purposes and are required to process the data in accordance
with the UK Data Protection law.

4. Cookies used on our websites
Our websites use cookies to improve your experience while visiting the sites. Where applicable our websites use a cookie
control system allowing you on your first visit to the website to accept or decline the use of cookies on your computer or
device. This complies with recent legislation requirements for websites to obtain explicit consent from users before leaving
behind or reading files such as cookies on a user's device.
Cookies are small files saved to your computer’s hard drive that track, save and store information about your interactions
and use of the website. This allows the website, through its server, to provide you with a tailored experience within the
site. You are advised that if you wish to deny the use and saving of cookies from this website on to your computer’s hard
drive you should take necessary steps within your web browsers security settings to block all cookies from our websites
and their external serving vendors.
This website uses tracking software to monitor its visitors to better understand how they use it. This software is provided
by Google Analytics which uses cookies to track visitor usage. The software will save a cookie to your computer’s hard drive
in order to track and monitor how you use the website, but will not store, save or collect personal information. You can
read Google's privacy policy here for further information: http://www.google.com/privacy.html
Other cookies may be stored to your computer’s hard drive by external vendors when this website uses referral programs,
sponsored links or adverts. Such cookies are used for conversion and referral tracking and typically expire after 30 days,
though some may take longer. No personal information is stored, saved or collected.

5. Social Media Platforms
Communication, engagement and actions taken through external social media platforms that our websites participate on,
are custom to the privacy policies held within each social media platform respectively.
Users are advised to use social media platforms wisely and communicate/engage upon them with due care and caution in
regard to their own privacy and personal details. Our websites will never ask for personal or sensitive information through
social media platforms and encourage users wishing to discuss sensitive details to contact them through primary
communication channels such as by telephone or email.
Our websites use social sharing buttons which help share web content directly from web pages to the social media
platforms, facebook and twitter. You should be aware that these sites are likely to be collecting information about what
you are doing all around the internet, including on our websites. You are advised before using such social sharing buttons
that you do so at your own discretion and note that the social media platform may track and save your request to share a
web page respectively through your social media platform account. In some cases, these sites will register that you are
visiting either of our websites and the specific pages you are on, even if you don’t click on the buttons but are logged into
their services, like facebook or google. You should check their respective privacy policies to find out what they do with your
information and to find out how to opt out or delete such information.

6. Your data, Your rights
You have the right to ask us not to process your personal data for marketing purposes. We will usually inform you (before
collecting your data) if we intend to use your data for such purposes or if we intend to disclose your information to any
third party for such purposes. You can exercise your right to prevent such processing by contacting us at:
DPO@weplanlifestyles.com
If you request information from us but decide not to use our service, your personal data will be automatically deleted after
12 months. If you do use our PPI/PBA reclaim service, we are required by law to retain your personal data for as long as is

reasonably necessary to comply with our statutory and contractual obligations. You have the right to request we delete
your data from our records subject to our statutory and contractual obligations. This is known as the right to be forgotten.
You also have the right to access information held about you. Your right of access can be exercised in accordance with
current Data Protection legislation. An access request will be provided free of charge. Any further or subsequent copies
may be subject to a fee to meet our costs in providing you with details of the information we hold about you.
You have the right to rectification, which means that the personal information we hold about you can be rectified, if any of
its detail has been logged or processed incorrectly. If you would like us to make any amendments to the data we hold,
please contact us at DPO@weplanlifestyles.com
If you have any concerns about the way we process your data, you can contact us using the above details, or in writing to:
The Data Protection Officer
We Plan
Tintern House
William Brown Close
Llantarnam Park
CWMBRAN
NP44 3AB

7. Policy changes
We reserve the right to add to or amend this privacy policy at our sole discretion. Please review our privacy policy on a
regular basis to make sure you have read the latest version and you understand what we do with your personal
information. Your continued use of our services or our web sites following the posting of changes to these terms means
that you consent to those changes.
This version of the privacy policy is effective as of 18 July 2018

