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Please comment on our service

Welcome
 to our Summer 2016 Term newsletter.

Thank you to all those that took part in the West Sussex SEND IAS 
survey at the end of last year. It was helpful to get your thoughts as to 

what you would like the service to look like and how you would like to 
access it. 
 
What did the Survey tell us? 

“The key messages were, that parents/carers: 
 
• can struggle to find and access the support and services they need; and have 
difficulty in finding information which might help them access support and 
services; 
• want clear, impartial information about the support and services that might be 
available including information about health and social care; education-related 
information (often associated with Education, Health and Care plans); and 
information about financial entitlements;
• would like to access information directly through a knowledgeable person who 
can advise on their personal situation;
• would like advice and information via telephone and email; a website or 
dedicated webpage; face-to-face meetings and drop-ins.

Young people wanted to be contacted via email, through conversations with 
their parents/carers, or by text or letter. Like parents/carers, young people
wanted information to be clear and jargon-free.

Overall, what parents/carers and young people said they wanted from the IASS 
was not significantly different to what (in combination with the Local Offer), it 
already provides.“ *** 

Please see the advert on the next page which is seeking parent carers and young 
people that would be interested in becoming part of our steering group. We will 
also be continuing to review the SEND IAS service to ensure that we are 
developing in a way that supports you. We will take into account the results of 
the survey, as well as other similar surveys that have been conducted over the 
last year when shaping our vision and future plans. 

Also, look out for our Annual report that will be out in the summer, which will 
detail what we have been involved with this year.

Have a great summer, Heather

***(taken from a letter sent from West Sussex County Council, who conducted the survey in partnership with the 
West Sussex Parent Carer Forum)



The Independent Parental 
Supporter Scheme
West Sussex SEND Information, Advice and Support Service has an Independent Parental/Young People 
Supporter Scheme which enables volunteers to help support parent carers who have children with Special 
Education Needs and/or Disabilities, and the young people themselves.

Here is what one of our volunteers has to say about how she has found the experience:

“I have found that supporting parents is both interesting and rewarding. It is a humbling experience to 
support people who have often struggled with many aspects of bringing up and educating a child with SEND 
- empowering them to have a voice and express themselves in a manner that enables 
them to be heard and the needs of their child to be understood! 

I have been fortunate to have been well educated myself and to have two children who have no special 
needs, other than that they are unique and have both been through the usual childhood stages, and so the 
opportunity to give support to those who have encountered hurdles and barriers in their parenting, and 
indeed in their own lives, has been a chance for me to feel that I am giving something back in return for my 
relatively ‘easy’ parenting life!

I am aware of the everyday difficulties and encounters these parents experience because I have a nephew 
who is profoundly deaf and a great niece who is on the autistic spectrum with PDA and I have seen what their 
parents have been through over the years! I have tried to support them in my role as sister and auntie and it 
feels great to be able to continue that support in a professional way by helping other parents who are going 
through similar experiences.” 

Helen – Independent Parental Supporter
If you are interested in the role or would like to speak with someone about this opportunity, please contact the SEND Information, 
Advice and Support Service on 0330 222 8555 or email: send.ias@westsussex.gov.uk for more information.

 
 
 
 

            COME BE PART OF A NEW TEAM 

 
 

WE ARE LOOKING FOR PARENT/CARERS AND 
YOUNG PEOPLE (16 -25) WHO WANT TO SUPPORT 

STEERING THE INFORMATION, ADVICE AND 
SUPPORT SERVICE (SEND IAS) IN WEST SUSSEX  

All welcome- Mums, Dads, Grandparents, Uncles, Aunties, foster carer’s, siblings who have 
a child/young person (0-25 years) who has special educational needs and or disabilities, as 
well as the young people themselves. 

 How do you want SEND IAS to support families in West Sussex? 
You can have your say by sitting on the Steering Group that shapes this service 
 

 Can you spare a few hours each month to develop this Steering Group?  
The role of the Steering Group is to shape and influence the SEND IAS service to 
empower families throughout West Sussex through information, advice and support. 

If the answer is yes or you’d like more information about this role please contact:                
lara.roberts@wspcf.org.uk or 01903 726188.                                                                                                                

We look forward to hearing from you and being part of this new team! 

West Sussex Information, 
Advice and Support Service  

20th July 10.30am – 1.00pm 
Billingshurst Community Centre,  

Roman Way, Billingshurst, RH14 9EW 
 

Come and hear about The Compass Card – A new discount leisure 
card for West Sussex 

 

A chance to meet and chat with the following organisations too: 
 

* West Sussex Parent Carer Forum * Carers Support West Sussex 
* Carers Health Team     * Amaze 
* Early Support       * Reaching Families  
* West Sussex Local Offer Team  * Specialist Dental Nurse 
* Send IAS     * Farmbuddies 

 

Find support, pick up information, and talk to the above organisations whilst enjoying coffee and cake 
and meeting other parents.   

  
 

 
This is a free event where children are welcome. 

  Travel costs can be reimbursed for parent carers.  
 

Informal updates from WSCC & WSPCF with an opportunity for you to share news and  
raise concerns. 

 

Free Parking at the centre 
 For more information please contact office@wspcf.org.uk or call 01903 726188 

 
Future event dates:   

19th October at Worthing Rugby Club 
 



Special Entertainment For West Sussex
Head2Head Theatre is a charity serving the SEND community and proud to have Terry Jones (Python, 
Writer, Broadcaster & Historian) as its Patron. It was founded in 2006 to provide multi-sensory shows, 
pantomimes, mask workshops and immersive experiences (story-based or curriculum-based drama) 
for participants of any age, physical, sensory and/or cognitive disability. 

During holiday periods Head2Head provides half-day Short Breaks Provision for families through 
multi-sensory, interactive walkabout performances accessible to children and young people with 
SEND who can share the fun with their siblings. Families are encouraged to bring along a picnic 
because, during the lunch break, Head2Head provides craft activities, giant games and their 
ever-popular sensory tent.

During each 60 minute show the audience moves around the venue with the actors discovering 
scenes and characters from the story.  All Head2Head’s productions are full of fun songs, actions, 
signing and sensory moments, taken at a pace that allows audience members to enjoy, assimilate 
and comprehend at their own levels. 

To celebrate its tenth anniversary the charity will be touring West Sussex this summer with its own special 
version of Carlo Collodi’s ‘The Adventures of Pinocchio’. The story starts in Geppetto’s workshop with his new 
apprentices - that’s the audience - as they help Geppetto carve and shape puppets.  When perky Pinocchio 
pops out, that’s when the trouble starts!  The apprentices help the new puppet to practise his reading, writing 
and arithmetic, but he never even makes it to the school gates.  There are ghosts, the City of Silly Sausages, 
donkey ears and everyone ends up inside the dripping dark belly of a whale.  Come and join Pinocchio on his 
perilous and poignant journey.
 

To join the mailing list, please contact Anni on 01372 278021 or email h2hoffice@gmail.com Full details of the company’s Family Holiday 
Activities and school productions are available on: http://www.head2headtheatre.co.uk

Helpful Diagnosis Fact Sheets
The moment a parent is told their child has a life-long condition that will affect their physical, emotional or intellectual development 
can be a profoundly painful experience. For some it can also bring some relief. But either way, for those parents who do receive 
a diagnosis for their child (some never do) the moment begins the journey of understanding your child’s needs and learning to 
secure the support they need from relevant professional services.

Sadly, many parents report that they have left the consultation when they received their child’s diagnosis without any further 
information on their child’s condition or where to start looking for relevant support. As a result, parent-carer led charity, Reaching 
Families, have published a series of factsheets on major childhood disabilities (and one on rare conditions) that combines clinical 
information on a given condition – its prevalence, symptoms, typical therapies, etc. with local information on relevant projects and 
services, national resources and further reading.

The factsheets have been designed for practitioners to give to parents when giving them their child’s diagnosis. They are updated 
regularly and available to download from 

• the charity’s website www.reachingfamilies.org.uk 
• or from the West Sussex Local Offer

Reaching Families have also produced factsheets on a wide range of other subjects including behaviour, bullying, communications 
tools, DLA, sensory issues, sleep, etc. and these are available online as above.
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Abundance Music Festival 2016
Abundance is the UK’s first festival to dedicate its entire Friday daytime to a private 
party for people with learning disabilities, their families and care teams. The 
organizers are even setting up a sensory tent for people with autism. The three-
day music festival, taking place at Foxlease Activity Centre in Lyndhurst, will then 
open its doors to the public on Friday evening from 6pm until late Sunday night. 

The festival’s truly amazing line up of over 30 bands and DJ’s includes: Norway’s 
The Berserk Bastards, Larry Love of Alabama 3’s O’Connell and Love, Z Star, Reggae 
legends Trojan MC’s, The Beatbox Collective - world beatbox champions 2015, The 
Egg, house legend DJ Nicky Holloway (Radio One, Ibiza), Earl Gateshead and Sian 
Evans from Kosheen with Ron Mc’Elroy to name but a few.  

Alongside the music programme, the festival features a skateboard ramp, circus 
big top, fire dancers, live graffiti, cinema and a fire pit with storytelling – and much 
more. The festival will also offer a variety of boutique food vendors and a licensed 
bar to keep visitors sated and quenched with the best local fare. With Foxlease 
also running activities including a zip wire, archery, high ropes, climbing tower 
and tunneling, Abundance promises to be an unmissable sell out event.

Early-bird weekend tickets start at just £55.00 plus booking fee. Carers go free! 
Tickets and more information is available from the website 
www.abundancemusicfest.org 

 

A B U N D A N C E 
  M U S I C   F E S T I V A L	
!

15-17 JULY 2016  !
FOXLEASE, LYNDHURST, THE NEW FOREST COME AND PLAY  

IN THE WORLD OF ABUNDANCE  

A 3-DAY ADVENTURE OF MUSIC AND MAYHEM SET IN A SIXTY-FIVE-ACRE ACTIVITY CENTRE 

ABUNDANCE MUSIC FESTIVAL IS INCLUSIVE AND WELCOMES PEOPLE OF ALL AGES AND PEOPLE WITH LEARNING 
DISABILITIES !

BERSERK BASTARDS (Viking pirate soul from 
Norway), Z-STAR, O’CONNELL AND LOVE (feat. 
Larry Love from Alabama 3), THE EGG, THE 
BEATBOX COLLECTIVE (2015 WORLD BEATBOX 
CHAMPIONS), ABBA Revival, SIAN EVANS 
(from KOSHEEN) and RON MC’ELROY, SUPA4, 
CHUCKY BANTAN and JAH BUCK from THE 
TROJAN SOUND SYSTEM, DJ NICKY HOLLOWAY 
(Radio 1, Ibiza), DJ MANTU (from 
TRANSGLOBAL UNDERGROUND), EARL 
GATESHEAD, AURORA DAWN and the 
SCREAMING SKULLS, SHAME, THE ULTIMATE 
BEATLES TRIBUTE BAND, THE SEVERED LIMB, 
CARNIVAL COLLECTIVE, SI GENERO (The 
Voice), DJ AUDIO SYNTH (DnB), THE SUBWAVE 
NETWORK, THE TRIBE, THE HAT CLUB, 
J:SKEPTIC (DNB) CALVIN GLEN, RUTHLESS, 
THE BUSHWHACKERS, THE FISH POLICE (NME 
PUNK AUTISM),  JORGE’S HOT CLUB GYPSY 
JAZZ BAND, I LOVE THUNDER, MAGNUS THE 
MASSEUR, THE HAT CLUB,  ONE ROOTS, 
SUMERIAN KINGS, ALAKE LORE.

CIRCUS BIG TOP, DANCE TENT, FIRE 
PERFORMERS, HULA HOOP DANCERS, 
ABSEILING, ARCHERY, TUNNELING, 
CINEMA, SKATE BOARD RAMP,FACE 
PAINTING, ZIP WIRE, HIGH ROPES, 
ARTS AND CRAFTS, NATURE 
TRAIL,WORKSHOPS, GRAFFITI ART, 
FIELD GAMES, DOLLS HOUSE SOAP 
OPERA, FIRE PIT WITH STORY 
TELLING, PHYSICAL THEATRE, OPEN 
MIC STAGE, TABLE TENNIS, 
MEDITATION, YOGA, TALKS AND 
SPEAKERS CORNER, ARCHERY, 
CLIMBING TOWER, NOMAD 
PERFORMERS.

     TICKETS ON SALE NOW AT : WWW.ABUNDANCEMUSICFEST.ORG 

TIER 1 £55.00 TIER 2 £65.00 TIER 3 £80.00 INC. CAMPING (CARERS ARE FREE!)

   MUSIC MAYHEM

Your Comments are important to us
Have you used our service? been to a recent SEND IAS workshop? used 
our leaflets? and/or found this newsletter helpful and informative?  

Then we would like to hear from you!

If you have found the information, advice and/ or support from us 
helpful, please share your experience by leaving a comment on the 
West Sussex SEND Information, Advice and Support Service entry on 
our West Sussex Local Offer.

• You need to have an account with the Local Offer as comments cannot be left anonymously. See the instructions on the “How to Use 
Our Local Offer” button and guidance provided by the West Sussex Parent Carer Forum on how to leave a constructive comment. This 
can be found at: https://goo.gl/ZBWFRS

• If you already have an account, sign in.

• Go to SEND Information, Advice and Support Service through the ‘service’ tab.

• Scroll down to ‘comments’ and type your comment. 

Your feedback is important as your experience can be shared with everyone.  Nothing 
speaks louder than a positive personal experience, and people are then able to see how 
we may be able to help them in their situation.  We also want to know how you feel we can 
further improve so that we can continue to shape our service and vision for providing 
information, advice and support to families.  

Thank you 

Accommodation and facilities:

Camping is free and included in the ticket price. Usual camping facilities. Specialist toilets with hoist and flatbed. Sensory tent away 
from the noise. Camper vans are welcome for a small extra parking charge. Accommodation can also be booked onsite in the main 
house. Simply contact Foxlease Activity Centre directly: 02380 282638 foxlease@girlguiding.org.uk


