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Parent Involvement in the Local Offer Case Study
Camelsdale Primary School

Written by Sarah Palmer Headteacher

Camelsdale Primary School is a small semi-rural
school serving 220 4-11 year olds and 140 families in
the Rother Valley. 10% of the children are on the
Special Educational Needs and Disabilities (SEND)
Register. This is below the National Average. The
school decided to focus on working closer with
parents and carers in response to the new Local
Offer. A variety of activities have been introduced to
develop closer relationships between parents and
carers of pupils with SEND additional needs at the
school.

These have included:

1. Termly SEND Parent and Carer Coffee
Mornings
The coffee mornings were set up by the SENDCo as
an idea to work more closely with parents and carers.
The parents and carers were invited through receiving
a personal letter attached to their child’s IEP. Parents
and carers are able to meet together and draw
support from one another - making them feel less
isolated in school. Activities at these Coffee Mornings
have included discussing and inputting to school’s
Local Offer; using Learn Pads to explore the new
Rother Valley Inclusion Hub and to think about how
parents can use it.

2. Working with members of the West Sussex
Parent Carer Forum (WSPCF) to alert parents to
their supportive forum.  We invited members of
WSPCF, whom we had met at a Hub Networking
Event, to come along to raise awareness of the
service to parents and carers. They brought with
them a wealth of good resources and further
contacts to share. Again, it helped parents to
realise they were not alone in supporting children
with additional needs.
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3. Visit to the Parent Carer Conference in Crawley
to network with other support agencies;
sharing/ordering resources from the Learning
Support Team to better help those children at
home.  The school facilitated parents attending the
conference by paying for the tickets, organising
cars to share the transport and sending members
of the Learning Support Team to help support the
parents and carers.

4. The next term’s focus was based on a visit to The
Helen Arkell Centre near Farnham to introduce
parents/carers to the new resources and courses
available at the centre to help their children with
additional needs. Parents were very positive with
eight parents attending.  Car sharing was used as
transport and added a supportive social aspect to
the visit. After visiting the Helen Arkell Centre, the
parents were treated to coffee in a nearby hotel
where further ideas and concerns were shared
surrounding how best to help children with addi-
tional needs.

5. Showcasing our SEND “MAGIC Club” at Par-
ents’ Evenings in the entrance hall

The Magic Club is the name given to the Learning
Support Service and room at the school, for this is
where “magic” learning happens. The children love
the “goggles of wisdom” and the magic hats,
wands etc. It makes tricky learning fun. It is much
nicer to say “come and learn in the magic room”

rather than “let’s go to the SEN room”! By show-
casing at parents evening this has been an
effective way of promoting the work of the school’s
Learning Support Team. Pupils who are withdrawn
for additional help, e.g. with the implementation of
Speech and Language/Occupational Health
programmes, have their learning enhanced by the
higher profile of the “MAGIC Club” at these public
school events.

6.  In the autumn term we have an induction
morning and a ‘Ten Weeks In’ session for
parents as a follow up. Our Learning Support
Assistant gave a short ten-minute presentation to
parents at the Induction Morning. She also had lots
of resources to show and that could be taken.  It
was a good way of Year R parents to support their
young children with their learning in the early
stages. The learning support assistant also led a
workshop at the ‘Ten Weeks In’ session. Once
again, resources to help parents help their children
at home were made readily available.

7. The SEND Governor attending more SEND
events

The SEND governor writes both a report to the
Governing Body on the work of the SEND Team
and also writes a report in the termly Governors’
Newsletter to parents. This has again helped to
raise the profile of the important work of the SEND
Team and inform Governors, staff and parents of
all the work that is happening. It also makes the
SEND Governor more accessible to everyone
providing a good conduit between home and
school. Parents have a great sense of who the
SEND Governor is and the support they might
give.

All of these events and activities are indeed helping to
improve the involvement of parents and carers in the
school’s Local Offer. Parents and carers feel better
improved; they draw strength from each other and are
not afraid to seek help to support their child. There is a
real sense of Parent Partnership.
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