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Welcome 
Dear candidate, 

Thank you for your interest in joining our team. Below you will find some details on thrive and 

then what we are looking for in the person to fill this post. 

If you have any specific questions after reading this information or want to know more 

about what the job is like, our Client and Communications Manager, Maurane Ramon would 

be happy to have a chat with you. You can contact Maurane at 

communications@wewillthrive.co.uk.  

 

Overview 
We are Thrive Audience Development and we’ve been around since 2004 working with arts, 

heritage and cultural organisations across Northern Ireland to build relationship with their 

audiences, visitors, and the public.   

We are a team of 7 based in the Crescent Arts Centre in Belfast. We work hard and we are 

passionate about driving audience-led change throughout the cultural sector. No two days in 

thrive are the same and that diversity of what we do and who we do it with makes for an 

energetic and stimulating workplace. And the culture of the organisation is as important to 

us as the work we do. New ideas, open communication and a dedication to personal and 

professional development are values that we hold dear. We want to learn, improve, change 

and most importantly, have an impact. 

We offer flexible working, a company pension scheme, 25 days of annual leave and 11 

statutory days, enhanced company sick pay and enhanced maternity/paternity leave. Plus, 

you get an extra day of annual leave for every year you work in thrive and a day off each year 

to celebrate your birthday. 

We are now looking for our new BOSS, a.k.a. Box Office Systems Specialist. This is a completely 

new role that we feel is needed within our team and to provide practical support to the arts 

and culture sector. Lots of information about audiences exist within ticketing systems, but 

organisations struggle to find the time to make the best use of the data. This role is about 

providing some additional resources to help organisations pull the information they most 

need about their audiences. 

While this job sounds quite technical and specific, this is an entry level position. You won’t 

require any previous knowledge in box office systems or research and we will provide 

adequate training. At thrive, there’s no such thing as starting a new role without getting the 

support you need! You do need to be good with people however, as you will be building 

relationships with box office staff all across Northern Ireland.  We need an extravert who likes 

numbers and puzzles as much as they like people. 

 

mailto:communications@wewillthrive.co.uk
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Role specification 
This role is for you if: 

• You’re social and outgoing: you enjoy and feel comfortable meeting new people in 

new environments. 

 

• Your curiosity knows no bound: you’re the type of person who will spend their time 

on Wikipedia or watching Youtube videos to learn about a topic or how to fix things. 

 

• You’re not scared of things you don’t know or haven’t done before. In fact, you’re a 

quick learner. 

 

• You can explain something complicated in a simple way without using jargon. 

 

• You find coding exciting, and you may even have some basic knowledge of HTML. 

 

• You are comfortable with numbers. 

 

• You would love a job where you’d be able to travel all across Northern Ireland. 

Job description 
What is a Box Office Systems Specialist? It is someone who knows everything about box office 

systems, so they can share their knowledge with NI arts and culture organisations who need 

it the most. This role is about providing support to venues, for them to make the most of their 

ticketing data as well as learning about the basics of research. Because of the way thrive work, 

our BOSS will also be helping on other projects the wider team will be working on. 

We will need you to: 

• Carry out sector wide research into box office systems and how reporting is currently 

used throughout the arts sector, and how it could be improved. 

 

• Create and develop relationships with Box Office Managers across NI’s arts and culture 

ticketed organisations and understand their current challenges. 

 

• Undertake training in 2 box office systems (Ticketsolve and Spektrix) to be able to set 

up and run reports, segment databases and report on metrics around engagement 

and loyalty. 

 

• Undertake training with Market Research Society to complete 2 separate 

qualifications in market and social research practice. 

 

• Create content for the wider sector based on learnings. This could be in the shape of 

toolkits, blogs, videos etc. 

 

https://www.ticketsolve.com/
https://www.spektrix.com/en-gb/
https://www.mrs.org.uk/
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• Work with organisations to make sure the research has an impact on audience 

development planning. 

 

• Help organisations set up their box office systems correctly to ensure consistent and 

reliable data collection. 

 

• Troubleshoot with organisations to help them solve real life problems with reporting 

and segmentation. 

This is not an exhaustive list and we may require you to deliver other tasks from time to 

time to support the wider team. 

 

Person specification 

Essential criteria 

• Experience working with customers and building rapport with people. This could 

have been as part of a call centre, in retail or in hospitality. 

 

• Excellent verbal and written communication skills. For example, you’ve written 

blogs, developed a series of resources or toolkits, or you have experience in public 

speaking. 

 

• Experience of, or being comfortable in learning new things, particularly different 

software or tech. 

 

• A logical approach to problem-solving. 

Desirable criteria 

• Knowledge of CRM systems: you have used one in a previous role and are familiar with 

the different features and advantages they can offer. 

 

• Experience using basic HTML. Don’t worry, we won’t need you to be a developer 

wizard, but you will need to be comfortable with codes. 

 

• Access to a car and driving licence for work purposes. 

 

Terms and conditions 
The salary is £21,000 per annum. This is a 3-year contract. 

Thrive has a remuneration and reward process which will be outlined as part of the induction 

process. We offer flexible working, a company pension scheme with 5% employer 

contribution, enhanced maternity and paternity leave, enhanced sick pay, 25 days of annual 

leave and 11 statutory days.  
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You also get an extra day of annual leave for every year you work in thrive (up to a maximum 

of 5 days) and a day off each year to celebrate your birthday. 

You will work 35 hours per week. Our current type of working is hybrid – members of our 

team spend some of their time working remotely and some in the office. 

Disclosures 
Thrive will make sure that the successful candidate has the right to work in the UK. Any offer 

will be made subject to verification of right to work and obtaining positive references.  

Referees will not be contacted until we have permission to do so. 

Process 
Please complete the application form and return to recruitment@wewillthrive.co.uk by 12pm 

on Monday 23 May 2022. 

Late or postal applications will not be accepted.  

Applications will be acknowledged. 

Blind shortlisting will take place on 31 May 2022. The shortlisting panel will only see the 

criteria as addressed by each applicant. The shortlisting panel will not be supplied with any 

information that can identify the applicant. 

All applicants will receive a response after this first stage by 1st June 2022. 

Those selected by the shortlisting panel will be asked to attend an interview that will take 

place via Zoom on Tuesday 7 June 2022. 

Should you not be able to attend interview on that date, an alternative date will only be 

provided if the panel do not appoint following interviews on 7 June. 

The interview panel are: 

• Laura Cusick, Client Relationship Director, thrive 
• Maurane Ramon, Client and Communications Manager, thrive 
• Ben Crothers, Curator and Collections Manager, Naughton Gallery 

 

Equality and diversity 
We strive to make sure that opportunities to work with thrive are open to all. We treat all job 

applications equally, regardless of age, disability, gender reassignment, marriage and civil 

partnership, pregnancy and maternity, race, religion or belief, sex, and sexual orientation and 

any other equality characteristics. 

We particularly encourage applications from people who identify from ethnic backgrounds, 

LGBTQIA+, d/Deaf, disabled, neuro-diverse, have long-term health condition/s or are from a 

lower socio-economic background, as people from these groups are currently 

underrepresented in the cultural sector. 

mailto:recruitment@wewillthrive.co.uk
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Thrive will address any access requirements provided on the application form.  

 

 

 


