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I Fab! Use ‘soft opt-in’ I

Soft opt-in

Soft opt-in can be used
when a customer has
bought a service or product
from you, or negotiated a
sale. You must give them
the option to opt-out at the
point of original data
capture and each time you
send them an email after
this.

Consent

Consent under GDPR must
be clear, use a positive opt-
in (no pre-ticked boxes!)
and easy to ‘opt-out’ from
later.

GDPR and Email Marketing
4| Who are you emailing? I >

|

Not sure...
People on my mailing list

Business, school,
community organisation

Is it a non-personal
mail like info or
admin@?

Do you have previous

thrive

making culture count

consent that meets
GDPR standards?

Are they a previous
customer?

Phew!
You're okay!

o] Do

Great! Keep Run a re-consent ,
emailing using campaign or Use S'OTt
consent. delete. opt-in

Do you have previous
consent that meets
GDPR standards?

/N

No: Run a re-consent
campaign or delete.
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