
Customer Champion, E-commerce and Office Assistant 
December 2016 

Business Background 
 

Peppersmith is an independent UK business established in 2010. Our core proposition is Dental Health Chewing 

Gum and Mints. Our products are found on the high street including Boots, Superdrug, Holland and Barrett, 

Sainsburys, Waitrose, Ocado and 1000s of health and wholefoods shops, pharmacies and dentists nationwide. 

We are also the #1 selling chewing gum and mint brand on Amazon.co.uk.  

The Role 
 

We’re looking for someone to make sure all our consumers are well looked after whenever they need anything, 

help make sure our webshop is doing the business and is also able to keep the wheels turning by helping us run 

and improve our office processes.  

 

It would be a brilliant entry level job for a bright all-rounder who is smart, organised, personable, has an eye for 

detail and wants to work in a fast-paced entrepreneurial environment.    

Working in a small fast growth business will also mean plenty of opportunities for the right candidate to grow with 

the business, constantly learn new skills and take on more responsibility.  

 

Key responsibilities: 

 Responding to all our customer requests via email, phone and in person. With the objective of making 

sure they get what they need and to solve any problems. Most of these queries will be webshop related. 

Where possible you will be encouraged to make the changes required to stop these problems 

happening again. 

 

 Being the king/queen of our webshop. This includes monitoring orders, fixing issues, instigating 

improvements and running campaigns. The objective will be to make sure that anyone who visits our 

webshop gets what they need in the simplest and most satisfactory way. The result of this should be 

happy customers and increased sales.  

 

 Using and reporting on webshop data to improve the way we do things and track the success of any 

changes we make and activities we run.  

 

 Being the first port of call in the office to field queries via phone and emails across all areas of the 

business. You will be required to address requests where possible, screen out unwanted or unsolicited 

sales calls and pass on requests to other team members. 

 

 Helping with administrative tasks for all areas of the business including supply chain, finance and 

general office processes. You will also be responsible for office supplies and equipment. 

 

Key skills: 

 Numerate, logical, organised, good with systems (e.g. excel) and has good attention to detail 

 Minimum 2:1 degree (any discipline but able to show off the required skills and interests) 

 Previous experience with dealing with customers and/or working in an office environment preferable  

 

Characteristics 

 Full of initiative, personable, determined, flexible, thoughtful, upbeat, inquisitive and interested in what 

makes a business tick.  

 

More information or to apply with a CV and covering letter: jobs@peppersmith.co.uk 
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