
 

 

 
Life & Pensions/Deposits & Life Wrapped Investments 

We provide life assurance and pensions on a fair and personal analysis basis i.e. providing services on 
the basis of a sufficiently large number of contracts and product producers available in the market to 
enable us to make a recommendation, in accordance with professional criteria, regarding which 
contract would be adequate to meet your needs.  

We will provide assistance to you for any queries you may have in relation to the policies or in the 
event of a claim during the life of the policy and we will explain to you the various restrictions, 
conditions and exclusions attached to your policy. However, it is your responsibility to read the policy 
documents, literature and brochures to ensure that you understand the nature of the policy cover; 
particularly in relation to PHI and serious illness policies. 

Specifically on the subject of permanent health insurance policies we will explain to you;     a) the 
meaning of disability as defined in the policy; b) the benefits available under the policy; c) the general 
exclusions that apply to the policy; and d) the reductions applied to the benefit where there are 
disability payments from other sources.  
 
For a serious illness policy, we will explain clearly to you the restrictions, conditions and general 
exclusions that attach to that policy.  
 
Sustainability Factors- Investment/IBIPs/Pension Advice:  
 
In accordance with the Sustainable Finance Disclosure Regulation (‘SFDR’), we inform you that when 
providing advice on insurance-based investment products/Investments, we do not assess, in addition 
to relevant financial risks, relevant sustainability risks as far as this information is available in relation 
the products proposed/advised on. This means that we do not assess environmental, social or 
governance events/conditions that, if they occur, could have a material negative impact on the value 
of the investment.  

We do not consider Principal Adverse Impacts on sustainability factors in the advice:  

When providing advice on insurance-based investment products (‘IBIPs’) or investment advice we do 
not consider the impacts of our advice that result in negative effects on sustainability factors (namely 
environmental, social and employee matters, respect for human rights, anti-corruption and anti-
bribery matters), because currently there is limited relevant products on the market which meet these 
criteria. The area of sustainable is relatively new and as the issue progresses, we will review our 
position. 

Impact on Return: 

We will not assess the likely impacts of sustainability risks on the returns of Investments/Pensions 
currently. 

The firm will review this approach on an annual basis in December. 


