
 

 

 

Consumers: Duty of Disclosure when completing documentation for new business/renewals and 
midterm adjustments 

You are required to answer all questions posed by us or the insurer honestly and with 
reasonable care – the test will be that of the ‘average consumer’1.   
 
Before renewal of the contract of insurance, specific questions will be asked. Again, you will 
be required to answer honestly and with reasonable care.  Where you do not provide 
additional information (after being requested to do so) it can be presumed that the 
information previously provided remains unchanged.   

Failure to answer all questions honestly and with reasonable care can result in the Insurer being able 
to rely on proportionate remedies for misrepresentation, which include but are not limited to the 
insurer voiding the contract of insurance. If a policy is cancelled by an insurer for any reason including 
payment default you may encounter difficulty in purchasing insurance in the future. 

Completed proposal forms/statement of fact 

Completed proposal forms or Statements of Facts will be provided to you.  These are  important 
documents as they form the basis of insurance contract between the insurer and you the consumer.  
You should review and confirm that the answers contained within are true and accurate. 

You are under a duty to pay your premium within a reasonable time, or otherwise in accordance with 
the terms of the contract of insurance. 

A court of competent jurisdiction can reduce the pay-out to you if you are in breach of your 
duties under the Act, in proportion to the breach involved.  

If you have taken out a life insurance contract, you may cancel the contract by giving notice 
in writing to us within 30 days after the date you were informed the contract is on cover 
 
The giving of notice of cancellation by you will have the effect of releasing you from any further 
obligation arising from the contract of insurance. The insurer cannot impose any costs on you other 
than the cost of the premium for the period of cover. 

 

 
1 Average consumer as per Directive No. 2005/29/EC of the European Parliament and of the 
Council of 11 May 2005 is reasonably well informed and reasonably observant and 
circumspect, taking into account social, cultural and linguistic factors. 
 


