
Now you 
can listen 
out loud.
Over 55 Million real world 
interactions with medicine, from 
real patients are now available.

Without all the red tape.

http://DrugsDiscovered.com


Executive summary 

Our methodology: 
The DrugsDisclosed.com research was conducted between the 8th-12th August 2020. With a total of 3.346 
patients all taking medicine on a daily basis, aged between 18 and 80, residing in the UK & Ireland as well as 
patients from Denmark all took part in our research program together with our research partner UserNeeds 
and through the patient user base inside the DrugStars app. 

Additional global data from the DrugStars app is based on responses from 352,044 patients reveals important 
insights about patients’ behaviour around and their views on the medication they’re taking.

Our findings:

72% of patients feel ignored by pharmaceutical companies. (81% UK, 69% Denmark)

76% of patients don’t trust advice from pharmaceutical companies. (93% UK, 69% Denmark)

81% of patients feel that pharmaceutical companies influence prescription decisions. (84% UK, 80% Denmark)

63% of patients would like to give product feedback to pharmaceutical companies. (68% UK, 61% Denmark) 

69% of patients find their medication effective.

81% of patients feel their medication is needed.

77% of patients feel confident with their medication.

82% of patients don’t feel bothered by side effects from their medicine.

73% of patient take the medicine as agreed with their doctor.

74% of patients feel that the benefits of their medication outweigh the disadvantages.

Our conclusion:
Following up on the above data, have you heard from the 31% who don’t find their medicine effective, the 
19% who don’t find their medicine necessary, the 23% who feel insecure about the medicine, the 18% who are 
bothered by side effects and the 27% who don’t take the medicine as prescribed? These insights show the 
need for patients’ voices to be heard. If medicine is to solve health problems for the billions of people who 
need them, the patient experience is the key to unleashing the full potential of the world’s health systems. 

Pharma need to listen, and listen loud to what patients disclose about their medicine, earning patient trust 
while gaining new and important insights from what we call the “true experts on medicines“, the patients. A 
few focus groups and a patient relations department is no longer enough. It’s time to move away from the 
rhetoric of being patient centric, where only a few employees listen to a minority of patients, while the majority 
of the 4.3 billion chronically ill patients are left unheard. 

Other industries harvest this form of valuable feedback from their customers through platforms such as 
Trustpilot for e-commerce and TripAdvisor for the travel & leisure industries. This feedback helps improve 
their products and services, grows customer trust and even loyalty. What are you doing in this area? 

DrugsDisclosed.com is just what the doctor ordered for this situation. It provides you in the pharmaceutical 
industry access to real-world-insights through its associated site, DrugsDiscovered.com. This new platform 
brings around 55 million anonymised real-world patient experiences, offering you unique insights into how 
medication is working for real people, in the real world beyond the confines of clinical trials.  
 
With data now recognised as secondary market insights, the pharmaceutical industry is  
now allowed to listen and take action while remaining compliant with industry regulations. 
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Background 

DrugsDisclosed.com is a review platform offering patients the chance to quickly share and compare their 
experiences with others like them using the same medications. The site collates data from over 352,044 
unique patient medication reviews and a total of 55 million data points from the associated DrugStars 
medication management app.  The need for patients to be heard is confirmed in research commissioned by 
DrugsDisclosed.com and market research partner Userneeds. Results reveal that patients feel ignored once 
medicines go to market and regard pharmaceutical companies with suspicion. 

 “Our research shows, patients have been crying out for a forum where they can share experiences of 
medicines. Our survey findings, however, will be worrying reading for pharmaceutical companies — uncovering 
a significant trust deficit with patients. The problem stems from the fact that, until now, there has been no 
way for patients to speak out and no mechanism for the industry to listen and learn. If medication is to work 
effectively for everyone, this must change.” Says former professor at The University of Copenhagen, now CEO 
of DrugStars, Claus Møldrup.

Patient and DrugsDisclosed.com user Colin Failes, said: 

I have taken part in a variety of drug trials. In those environments, 
pharmaceutical companies want to know everything that is happening to 
you. But that is where it ends.  If we can start to use our daily experiences 
in a useful way that can make the drugs work better for everyone, we can 
really help people that are already suffering.

Patient and DrugsDisclosed.com user Sarah Hyams said: 

It can be difficult getting useful and reliable information on your medication, 
and leaflets that come with them can be scary. DrugsDisclosed.com allows 
me to read about real people’s experiences in the real world when taking the 
same medications as me — it’s reassuring because I feel less alone.

The DrugStars ecosystem comprises of the DrugStars medication app, the DrugsDiscovered.com SaaS 
platform for pharmaceutical companies and payers, and DrugsDisclosed.com for patients. DrugStars is 
committed to empowering patients. The company donates 20% of its revenues to over 240 global patient 
organisations and enables the users to earn free cash donations for their chosen organisations. To date, 
DrugStars has donated £376,835 to patient organisations around the world.

> Go to page 11 to see the how you can listen loudly.
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Who are we listening 
to, and just what is it 
they’re saying?

42% 
Male

N=3.346

58% 
Female

Patients ages

40%
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0%

N=3.346

18-24 25-34 35-44 45-54 55-64 65-74 75+
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Fig. 1.1: N = 3.346

Fig. 1.2: N = 3.346
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72% of patients feel ignored by 
pharmaceutical companies.

76% of patients don’t trust advice  
from pharmaceutical companies.

We asked patients: “Do you feel listened to 
by pharmaceutical companies?”

We asked patients: “Do you trust advice given about your 
medications from pharmaceutical companies?”
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Fig. 1.3: N = 3.346

Fig. 1.4: N = 3.346
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81% of Patients feel pharmaceutical 
companies influence prescription decisions.

63% Patients would like to give product 
feedback to pharma companies. 

We asked patients: “Do you think the pharmaceutical 
industry has any influence on the drugs you are prescribed?”

We asked patients: “Do you want to be able to feedback on 
your medication experiences to the company that made it?”
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Fig. 1.5: N = 3.346

Average

5% 

Only 5% of patients have actually tried to 
contact a pharmaceutical company.

From the remaining 95% that haven’t tried  
contacting a pharmaceutical company, a 
staggering 38% gave the reason that the 
pharma company wouldn’t listen anyway.

We asked patients: “Have you tried to contact the company 
that makes your medication in the event it does not work?”
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Fig. 1.6: N = 352.044

Fig. 1.7: N = 352.044

Global

Global

69% 

81% 

69% of patients find the medication 
they are taking to be effective.

81% of patients asked felt that the  
medication they were taking was necessary. 

We asked patients: “How effective do 
you find your medicine?”

We asked patients: “How necessary do you find your medicine?”

What about the 
other 31%?

What about the 
other 19%?
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Fig. 1.8: N = 352.044

Fig. 1.9: N = 352.044

Global

Global

77% 

82% 

77% of patients feel confident taking 
the medication they are prescribed.

82% of patients reported that they are not too 
bothered by side effects from their medicines.

We asked patients: “How confident do you feel 
about taking this medicine?”

We asked patients: “How bothered are you 
by side effects from your medicine?”

What about the 
other 23%?

What about the 
other 18%?

http://DrugsDiscovered.com


Fig. 1.10: N = 352.044

Fig. 1.11: N = 352.044

Global

Global

73% 

74% 

73% of patients find it easy enough to 
take their medicine as prescribed.

74% of patients feel the benefits of their 
medication outweigh any disadvantages.

We asked patients: “How difficult is it for you to 
take your medicine as prescribed?”

We asked patients: “To what extent do you feel that the 
benefits outweigh the disadvantages of your medicine?”

What about the 
other 27%?

What about the 
other 26%?
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Without all the red tape.

We all know that patients are the real everyday experts on your products and their experiences must be taken 
seriously. However you are often bound up in red tape, legal barriers that stop you coming into direct contact 
with the patients using your products in the real-world.

Now its easy, we have collected a growing movement of patients from around the world. These patients 
voices are collected via the DrugStars app, where their medicine insights are collected, verified, anonymised 
and aggregated before being pushed to a new online service where with a simple subscription, you and your 
colleagues can gain access to a world of new patient insights.

We Hear You.

With the “We Hear You” Group listening offer you’ll not only get multiple listener accounts at our best prices, 
you will also get a unique badge to display in your communication material, showing patients that you’re 
listening to them. As you can see in the data earlier patients really do want to be heard and a badge like this 
can not only help them but it will help your brand too.

Now you can easily 
listen to patients 
using your products.

Subscribe now to get 
unlimited searches.

Single listener

49€ 
Billed monthly

Single listener

299€
Billed yearly

SAVE 50%

Group listening
+ “We Hear You” bonus

OUR BEST DEAL
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We hear you...

But why should you pay at all?

Yes the service is available free for patients, so you may feel we are unfair in asking you to pay. We ask 
because you’re likely to benefit commercially form these real-world insights. Because DrugStars actively 
support the patient community with donations to patient organizations in exchange for their patient insights. 
In fact DrugStars have already donated 440.000 Euros to 240 patient organizations.

Bronze level: 
€24.5 per subscription, per Month (Save 50%)
 
With a yearly subscription for 25 employees you not only 
get unlimited access to valuable patient insights. You also 
get a badge to show your patients you’re listening, a badge 
you can use in all your communication.

Silver level: 
€19.6 per subscription, per Month (Save 60%)

With a yearly subscription for 100 employees you not only 
get unlimited access to valuable patient insights. You also 
get a badge to show your patients you’re listening, a badge 
you can use in all your communication.

Gold level: 
€14.7 per subscription, per Month (Save 70%)

With a yearly subscription for 250+ employees you not only 
get unlimited access to valuable patient insights. You also 
get a badge to show your patients you’re listening, a badge 
you can use in all your communication.
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We’ve removed the 
red tape, so now 
there’s no excuse 
not to listen to your 
patients anymore.

Until now it has been hard for anyone in the pharmaceutical business 
to actually listen to patients. Red tape has stopped you hearing what 
patients are saying, even though you would love to be patient centric.

Well now you can be patient centric and listen to your patients, or even 
your competitors patients. Know what hundreds of thousands of real-
world patients think and feel about the medicine they take.

Sign up today on DrugsDiscovered.com and start listening.
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