
 

  

 
 

WINTER TIER SYSTEM – ENGLAND  

FROM 2 DECEMBER 2020 
 

GUIDANCE & FAQS  

Version 3 (for publication) 

Introduction 

From Wednesday 2 December, England will enter a revised tier system following the second 

lockdown.  

New guidance and regulations will be produced to explain these changes. This document is an 

interpretation of the rules as they pertain to hospitality, as we currently understand them. The 

headline details of the revised tier system can be found in the Government’s Winter Plan document 

here. A summary of the Winter Plan is also available here.  

The guidance below is based on the draft legislation published here. This FAQ is the shared view of 

UKHospitality, BBPA and BII on how aspects of the tier system could be applied to different practical 

situations. Please note not all of the information is currently available. This will be kept updated as 

new information emerges. This note does not constitute legal advice. 

Additional Government guidance has been published here:  

Tier 1 

https://www.gov.uk/guidance/tier-1-medium-alert 

Tier 2 

https://www.gov.uk/guidance/tier-2-high-alert  

Tier 3 

https://www.gov.uk/guidance/tier-3-very-high-alert 

 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/937529/COVID-19_Winter_Plan.pdf
https://www.gov.uk/government/publications/covid-19-winter-plan/covid-19-winter-plan-summary
https://www.legislation.gov.uk/uksi/2020/1374/pdfs/uksi_20201374_en.pdf
https://www.gov.uk/guidance/tier-1-medium-alert
https://www.gov.uk/guidance/tier-2-high-alert
https://www.gov.uk/guidance/tier-3-very-high-alert


 

This advice is for England only. For current restrictions in Scotland, Wales or Northern Ireland please 

consult the relevant national guidance.  

Which tier am I in? 

The Government announced which areas of England will be in each tier on Thursday 26 November, 

information can be found here. Tier areas will be reviewed every 14 days and therefore the first review 

will be by 16 December; at that point, areas may change their tier status depending on evidence. Tier 

restrictions in each tier will be reviewed every 28 days.  The legislation lapses on 2nd February 2021. 

Below is an overview of the tier system as we understand it. Please refer to the relevant tier section 

of this FAQ depending on which tier your business is in.  

Quick reference grid for hospitality: 

 

 
 

MEDIUM ALERT 
TIER 1 

HIGH ALERT 
TIER 2 

VERY HIGH ALERT 
TIER 3 

Meeting in 
groups  

Maximum group of 6 
indoors and outdoors. 
Single 
households/bubbles can 
be more than 6. 

1 household/bubble 
indoors. Max group of 
6 outdoors 

1 household/bubble 
indoors and outdoors 
(exception for some 
public parks, beaches 
and the like.)  

Food and drink 
on site  

Table service only, final 
orders by 10pm and 
venues must close by 
11pm.  

Restaurants, pubs, 
bars, and other 
venues (see FAQs) 
selling alcohol must 
require customers to 
order food with 
consumption of 
alcohol, otherwise 
must close. Table 
service only, final 
orders by 10pm and 
venues must close by 
11pm. 

Restaurants, pubs, bars, 
and other venues (see 
FAQs) closed for on-site 
consumption. Takeaway, 
drive through, click and 
collect, delivery sales 
permitted. 
 
 

Entertainment  Open Open Indoor entertainment 
closed 

https://www.gov.uk/guidance/full-list-of-local-restriction-tiers-by-area


Weddings and 
funerals  
 
 

Up to 15 for wedding 
ceremonies and 
receptions.  
Up to 30 for funerals and 
15 for wakes. 

Up to 15 for wedding 
ceremonies and 
receptions.  
Up to 30 for funerals 
and 15 for wakes. 

Up to 15 for wedding 
ceremonies but no 
receptions allowed.  
Up to 30 for funerals and 
15 for wakes. 

Accommodation 
/overnight stays 
 

Open Open No overnight stays 
outside of local area, 
unless necessary for 
work, education or 
similar reasons. See FAQ 
for full list of 
exemptions. 

Business events  
 

Business meetings and 
events such as 
conferences, exhibitions, 
conventions, and 
consumer/trade shows 
are permitted at a cap of 
50% of the venue’s 
capacity or 4000 people 
outdoors / 1000 people 
indoors, whichever is 
lowest. 
 

Business meetings 
and events such as 
conferences, 
exhibitions, 
conventions, and 
consumer/trade 
shows are permitted 
at a cap of 50% of the 
venue’s capacity or 
2000 people outdoors 
/ 1000 people 
indoors, whichever is 
lowest. 
 
 

Large business events 
cannot be held. 
Smaller business 
meetings are advised 
against but can take 
place with up to a total 
of 30 people if 
reasonably necessary - 
for example for the 
purposes of work that 
cannot be done at 
home. 

Indoor leisure 
e.g. gyms and 
swimming 

Open Open Open 

 

The relevant legislation can be found below: 

The Health Protection (Coronavirus, Restrictions) (All Tiers) (England) Regulations 2020 

(legislation.gov.uk) 

 

TIER ONE 

PLEASE NOTE THESE WILL BE KEPT UPDATED AS MORE INFORMATION BECOMES AVAILABLE  

Which groups can I serve in tier 1? 

Indoors and outdoors - a mixed group of six is allowed inside and outside the premises. A single 

household or bubble of over six is allowed. Table service must be in operation both indoors and 

outdoors. 

What are the rules for opening times under tier 1? 

Premises must stop taking food and drink orders at 10pm. Customers must be off the premises by 

11pm. Premises can open from 5am. 

https://www.legislation.gov.uk/uksi/2020/1374/pdfs/uksi_20201374_en.pdf
https://www.legislation.gov.uk/uksi/2020/1374/pdfs/uksi_20201374_en.pdf


Can I sell food and drink for takeaway after 10pm? 

Subject to your licence, you can take takeaway orders within the premises between 5am and 11pm 

(customer cannot stay to consume). After 11pm, the customer cannot enter the premises and must 

order takeaway by phone or online for collection.  

Which businesses do the table service requirements apply to? 

If your business is serving alcohol: food and drink can only be provided to the customer if they order 

it, and are served it, whilst they are seated. You must take all reasonable steps to ensure customers 

remain seated whilst consuming food and drink on the premises. This includes outdoor and adjacent 

areas. In Tier 2 pubs and bars may only serve alcohol with a table meal, otherwise they must close.  

If your business is not serving alcohol: the customer does not have to be seated to order, and be 

served, food and drink. However, if the customer stays on the premises to consume food and drink 

you must take all reasonable steps to ensure they remain seated.  

A business that sells alcohol for consumption on the premises must only provide table service. This 

means all food and drink (whether or not alcoholic) must be ordered from, served at and consumed 

by seated customers.  A business that does not sell alcohol, but sells food and drink for consumption 

on or near the premises, does not need to provide table service. However, food and drink must be 

consumed by customers while they are seated. 

For example, a kiosk or breakfast buffet counter that does not sell/offer alcohol can sell/offer food or 

drink over the counter, as long as they take reasonable steps to ensure customers will only consume 

the food or drink once seated. 

In some cases, both types of business or service may be offered separately within a single venue; for 

example, a hotel that has a bar selling alcohol and a counter that does not. In those circumstances, a 

counter which does not sell or supply alcoholic drinks will be able to sell food and soft drinks over the 

counter, provided it is wholly separate and distant from any place at which alcoholic drinks are sold 

or supplied or the sale of alcoholic drinks is made unavailable at that time (i.e., breakfast period). This 

includes offering the services from separate locations, using stewards and signs to ensure customers 

know the different rules, and ensuring the services are placed sufficiently far apart to enable staff to 

implement the rules and to avoid a breakdown of social distancing. 

We understand the above can allow for the same area within venues to operate as serving alcohol 

and not serving alcohol at different times of the day (i.e. no table service permitted at breakfast where 

alcohol is not sold, but table service in the same room for dinner when alcohol is sold)  

We believe that this allows for carvery service where: 

- The customer orders a carvery meal option whilst seated 

- Can select elements of the already ordered meal from the deck (face covering, socially 

distanced etc.) 

- The customer returns to their seat, and is served their meal by staff to their table. 

Can gaming machines and other games (e.g. pool/snooker) be used?  

Yes, if wearing face coverings and subject to social distancing and relevant household rules, and risk 

assessed cleaning regimes etc. are in place. Players must be seated if they are consuming food or 

drinks. 



What are the rules regarding business events? 

Business meetings and events such as conferences, exhibitions, conventions, and consumer/trade 
shows are permitted at a cap of 50% of the venue’s capacity or 4000 people outdoors / 1000 people 
indoors, whichever is lowest. 
 

What are the rules regarding weddings and funerals?  

Up to 15 people are allowed for wedding ceremonies and receptions. Up to 30 allowed for funerals 

and 15 for wakes. 

Can I take payment at the bar/counter even if I am serving alcohol? 

Yes, if payment at table is not practical. Payment should be taken at the table wherever possible, but 

may be taken at a bar or counter if safety measures are in place. 

Do customers need to wear face coverings while going to the toilet or entering/walking through the 

venue, and what are the staff requirements?  

Yes, face covering regulations mandate the wearing of a covering in hospitality venues for customers 

and front of house staff. A covering should be worn when moving around venues, including while 

being taken to be seated and going to the toilet. Face coverings should follow the Government 

guidance here. You must remind customers to wear a face covering whilst moving around the venue.  

If businesses have taken steps to create a physical barrier or screen between workers and members 

of the public, then staff behind the barrier or screen will not be required to wear a face covering. 

DCMS has also shared some further advice on face coverings: 

Face masks vs visors: For sectors that the regulations apply to, the baseline is face covering. People 

can then choose to wear a visor on top of that but a visor cannot replace a face covering (i.e. something 

which securely covers the nose and mouth). For customers with difficulty understanding speech, there 

is an exemption if you are speaking to or providing assistance to someone who relies on lip reading, 

clear sound or facial expressions to communicate.  

Housekeeping staff: DCMS view is staff would not have to wear a mask if they are deep cleaning an 

*unoccupied* room. If they were cleaning a room when the customer is there or is likely to come back 

in at any point, they would need to wear a mask. This relates to the point about 'coming into contact 

with a member of the public'. 

 

TIER TWO 

PLEASE NOTE THESE WILL BE KEPT UPDATED AS MORE INFORMATION BECOMES AVAILABLE  

Which groups can I serve in tier 2? 

Indoors - one household or support bubble in indoor settings. 

Outdoors – a mixed group of six allowed, including in a beer garden or other space. A single household 

or bubble of over six is allowed.  

Table service must be in operation both indoors and outdoors.  



Do I have to serve a table meal in order to sell alcohol indoors and outdoors? 

Yes. This includes pubs, bars, restaurants, bowling alleys, casinos, bingo halls, theme parks and 

amusement arcades.  

How is a ‘table meal’ defined in the Tier 2 alert level, for the purposes of selling alcohol?  

The regulations state that a “table meal” is: 

‘A meal such as might be expected to be served as breakfast, the main midday or main evening meal, 

or as a main course at such a meal…a “table meal” is a meal eaten by a person seated at a table, or at 

a counter or other structure which serves the purposes of a table and is not used for the service of 

refreshments for consumption by persons not seated at a table or structure serving the purposes of a 

table.’ 

Having a table meal will include being seated (as the legislation requires) and includes a meal of a type 

usually consumed at a breakfast, lunch or dinnertime setting.  There is no requirement for cutlery or 

plates. 

The COVID-Secure workplace guidance has been updated to state that in Tier 2 “businesses that do 

not ordinarily serve food may enter into a contracting arrangement in order that they are able to do 

so and remain open. However, allowing customers to bring food into the premises that had been 

purchased elsewhere in order to consume alcohol remains prohibited.” 

This legislation does not prevent (for example) an outside caterer providing pre-prepared table meals.  

In such situations, the meals can be provided to customers via the premises itself or, subject to suitable 

risk assessment and processes to ensure a food order has been placed. However, in light of the 

guidance, we do advise that there should be an agreement (e.g. a contract or other formal 

relationship) between the venue and the food provider in such cases. Proof of a food order should be 

provided to the venue to demonstrate that a table meal will be consumed. 

NOTE: If you have not provided food previously, you must register as a food business here 

immediately: www.gov.uk/food-business-registration   

This applies even if you are offering food from an outside caterer.  

There is nothing in the legislation or Government guidance that sets requirements or expectations as 

to the point at which alcohol can be served with a meal (e.g. before ordering the meal) or at which 

point the service of alcohol should stop (e.g. once the bill has been paid for the meal). The guidance 

talks of businesses such as pubs operating like restaurants in this regard. Our view is that venues 

should consider what would be deemed reasonable in these circumstances. In addition, we strongly 

recommend that venues have a clear policy for staff to follow, including serving alcohol with a meal 

and, if necessary, for enforcement officials to review. 

We would strongly suggest that if there is any interpretation as to what constitutes a table meal, this 

should be made by the venue operator who is best placed to understand the habits, needs and 

expectations of their customers in terms of a meal. 

Note - government guidance refers to a ‘substantial meal’ but this is not defined, is not used in the 

legislation and does not correlate with any industry interpretation of how food is served. We 

therefore continue to refer to a table meal as outlined in the legislation. 

Does alcohol have to be served with a table meal outdoors? 

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/restaurants-offering-takeaway-or-delivery
http://www.gov.uk/food-business-registration


Yes. Customers can only consume alcohol in outdoor areas if they are seated with a table and table 

service, as indoors. 

Can I serve non-alcoholic drinks without a table meal? 

Yes. 

Can I serve alcoholic drinks from a bar directly to customers at a cinema, theatre, concert hall or 

sportsground – with no need for a table meal? 

Yes. For customers with a ticket for film, play, concert, sports event they can purchase alcohol without 

a table meal in the above venues, however they must consume it in their seat in the viewing area. The 

exception is in a catered corporate box, where a table meal must be served with alcohol. 

What are the rules for opening times under tier 2? 

Premises must stop taking food and drink orders at 10pm. Customers must be off the premises by 

11pm.  

Premises can open again from 5am. 

Can I sell food and drink for takeaway after 10pm? 

Subject to your licence, you can take takeaway orders within the premises between 5am and 11pm 

(customer cannot stay to consume). After 11pm, the customer cannot enter the premises and must 

order takeaway by phone or online for collection.  

Do hotel restaurants and bars have to stop serving at 10pm and close at 11pm?  

The 11pm closure applies to hotel restaurants, bars and dining areas. Therefore guests and residents 

will not be able to order food and drink after 10pm, and must leave these areas between 11pm and 

5am. Hospitality services within hotels, such as hotel dining rooms and bars will need to follow the 

new requirement to be closed to the public between 11pm - 5am (no purchases after 10pm). 

Is room service allowed? 

Yes. Hotels will still be able to provide food and drink through room service as long as it is ordered by 

phone or online.  

What are the requirements for businesses to check household status (for example indoor seating in 

a Tier 2 area)? 

Businesses should make customers aware that in Tier 2 only one household/bubble may be served 

indoors. This could include asking the customers on arrival, making clear as part of a booking etc. If 

the customer informs the venue that their group is not one household, they cannot be seated indoors 

and must not be served unless they can be seated outside subject to the rule of 6. If the customer 

confirms they are all from one household, it is then the customers’ responsibility to be following the 

rules. Venues do not legally have to check identification or other documentation to determine 

whether the household group is following the rules 

What are the rules regarding business events? 

Business meetings and events such as conferences, exhibitions, conventions, and consumer/trade 

shows are permitted at a cap of 50% of the venue’s capacity or 2000 people outdoors / 1000 people 

indoors, whichever is lowest. 



Meals only for the purpose of socialising with work colleagues are not allowed. We recommend 

businesses have a written policy in place for work meetings to ensure compliance.  

What are the rules regarding weddings and funerals?  

Up to 15 people are allowed for wedding ceremonies and receptions. Up to 30 allowed for funerals 

and 15 for wakes. 

Is a marquee ‘outside’ a pub or restaurant for example, an indoor or outdoor area for the tier system 

household requirements? 

For the tier 2 regulations, indoor space will be defined in the same way as in the smoking ban 

regulations: 

(4) A place is indoors if it would be considered to be enclosed, or substantially enclosed, for the purposes of section 

2 of the Health Act 2006(37), under the Smoke-free (Premises and Enforcement) Regulations 2006(38). 

Therefore, a marquee or any similar structure must not be wholly enclosed, or substantially enclosed 

to be ‘outdoors’. In practice this means it must not have sides (including doors, windows or other 

fittings that can be opened or shut) that enclose more than 50% of the shelter, if you want to use it as 

an outdoor space. Basically, if a marquee is a square but two of the sides are open to the air – then it 

can be used as an outside space. 

If the same marquee has three or four sides enclosing it – it counts as an indoor space. 

Which businesses do the table service requirements apply to? 

If your business is serving alcohol: food and drink can only be provided to the customer if they order 

it, and are served it, whilst they are seated. You must take all reasonable steps to ensure customers 

remain seated whilst consuming food and drink on the premises. This includes outdoor and adjacent 

areas. In Tier 2 pubs and bars may only serve alcohol with a table meal, otherwise they must close.  

If your business is not serving alcohol: the customer does not have to be seated to order, and be 

served, food and drink. However, if the customer stays on the premises to consume food and drink 

you must take all reasonable steps to ensure they remain seated.  

A business that sells alcohol for consumption on the premises must only provide table service. This 

means all food and drink (whether or not alcoholic) must be ordered from, served at and consumed 

by seated customers.  A business that does not sell alcohol, but sells food and drink for consumption 

on or near the premises, does not need to provide table service. However, food and drink must be 

consumed by customers while they are seated. 

For example, a kiosk or breakfast buffet counter that does not sell/offer alcohol can sell/offer food or 

drink over the counter, as long as they take reasonable steps to ensure customers will only consume 

the food or drink once seated. 

In some cases, both types of business or service may be offered separately within a single venue; for 

example, a hotel that has a bar selling alcohol and a counter that does not. In those circumstances, a 

counter which does not sell or supply alcoholic drinks will be able to sell food and soft drinks over the 

counter, provided it is wholly separate and distant from any place at which alcoholic drinks are sold 

or supplied or the sale of alcoholic drinks is made unavailable at that time (i.e., breakfast period). This 

includes offering the services from separate locations, using stewards and signs to ensure customers 

know the different rules, and ensuring the services are placed sufficiently far apart to enable staff to 

implement the rules and to avoid a breakdown of social distancing. 

https://www.legislation.gov.uk/uksi/2020/1105/made#f00037
https://www.legislation.gov.uk/uksi/2020/1105/made#f00038


We understand the above can allow for the same area within venues to operate as serving alcohol 

and not serving alcohol at different times of the day (i.e. no table service permitted at breakfast where 

alcohol is not sold, but table service in the same room for dinner when alcohol is sold)  

We believe that this allows for carvery service where: 

- The customer orders a carvery meal option whilst seated 

- Can select elements of the already ordered meal from the deck (face covering, socially 

distanced etc.) 

- The customer returns to their seat, and is served their meal by staff to their table. 

Can I take payment at the bar/counter even if I am serving alcohol? 

Yes, if payment at table is not practical. Latest Government guidelines state that payment should be 

taken at the table wherever possible, but may be taken at a bar or counter if safety measures are in 

place. 

Do customers need to wear face coverings while going to the toilet or entering/walking through the 

venue, and what are the staff requirements?  

Yes, face covering regulations mandate the wearing of a covering in hospitality venues for customers 

and front of house staff. A covering should be worn when moving around venues, including while 

being taken to be seated and going to the toilet. Face coverings should follow the Government 

guidance here. You must remind customers to wear a face covering whilst moving around the venue.  

If businesses have taken steps to create a physical barrier or screen between workers and members 

of the public, then staff behind the barrier or screen will not be required to wear a face covering. 

DCMS has also shared some further advice on face coverings: 

Face masks vs visors: For sectors that the regulations apply to, the baseline is face covering. People 

can then choose to wear a visor on top of that but a visor cannot replace a face covering (i.e. something 

which securely covers the nose and mouth). For customers with difficulty understanding speech, there 

is an exemption if you are speaking to or providing assistance to someone who relies on lip reading, 

clear sound or facial expressions to communicate.  

Housekeeping staff: DCMS view is staff would not have to wear a mask if they are deep cleaning an 

*unoccupied* room. If they were cleaning a room when the customer is there or is likely to come back 

in at any point, they would need to wear a mask. This relates to the point about 'coming into contact 

with a member of the public'. 

In Tier 2 (one household inside, rule of 6 outside) – if a restaurant garden or pub garden  is only 

accessible by walking through the venue, can a mixed group of six walk through the venue to be 

seated outside?  

Yes. Face coverings must be worn and social distancing is observed when walking through the venue 

to the outside area.  

Can gaming machines and other games (e.g. pool/snooker) be used?  

Yes, if wearing face coverings and subject to social distancing and relevant household rules, and risk 

assessed cleaning regimes etc. are in place. Players must be seated when consuming soft drinks. 

Alcoholic drinks can only be consumed seated with a table meal as per rules above.  



TIER THREE 

PLEASE NOTE THESE WILL BE KEPT UPDATED AS MORE INFORMATION BECOMES AVAILABLE  

Which groups can I serve in tier 3? 

Hospitality premises must be takeaway only.  

What are the takeaway rules for selling food and drink from hospitality businesses? 

5am – 11pm: You are permitted to sell food and drink for takeaway between 5am and 11pm without 

conditions. Customers can enter the premises to order for takeaway.  

11pm – 5am: Food and drink collection cannot take place inside the premises after 11pm. Between 

11pm and 5am food and drink (including alcohol if this is permitted by your premises licence) sales 

are permitted through delivery, collection provided that it is ordered through a website or online 

communication, by telephone, including text or by post or drive-thru where the customer does not 

leave the vehicle.  

Can customers consume takeaway food and drink directly outside the premises? 

No. Businesses are reminded that the closure of their business includes adjacent areas. Customers 

should be strongly advised on collection of food and drink that this cannot be consumed in that 

area.  Customers should be reminded of this when they collect their product, to prevent gatherings in 

those areas adjacent to the business. It is also the customers’ responsibility not to gather in groups as 

per the national legislation.  

As always, it is useful to have a written policy of how you are operating if you are carrying out takeaway 

sales (including preventing gatherings and consumption adjacent to the premises, consideration of 

closed containers etc.) 

Do I need an additional licence to make off-sales/takeaways? 

No. In normal circumstances, a licensed premises can only make off-sales if these are specifically 

permitted under its licence.  Some premises will have this as part of their licence already, but some 

will not. However, the Business & Planning Act, which came into effect in July 2020, granted a 

temporary extension to all licensed premises to allow them to make off-sales. This extension is due to 

end by 30 September 2021. For that reason, licensed premises do not need to make their own 

application to extend their premises licence to allow off-sales. 

Can an activity that is allowed to open, such as a gym or a spa, do so within a hotel for example? 

Yes. Businesses that remain open in law, but are located within accommodation, such as a spa within 

a hotel, can reopen. 

Accommodation must close apart from exceptions. What are the exceptions for accommodation 

stays? 

Stays for accommodation are permitted in certain circumstances, including for the purposes of work, 

as set out below: 

 (i) is unable to return to their main residence; 



(ii) uses that accommodation as their main residence; 

(iii) needs accommodation for the purposes of a house move; 

(iv) needs accommodation to attend a funeral or following a bereavement of a close 

family member or friend; 

(v) needs accommodation to attend a commemorative event to celebrate the life of a 

person who has died; 

(vi) needs accommodation to attend a medical appointment, or to receive treatment; 

(vii) is a carer of a vulnerable person or a person who has a disability and needs respite; 

(viii) is isolating themselves from others as required by law; 

 (ix) is an elite athlete or the coach of an elite athlete and needs accommodation for the 

purposes of training or competition or, where an elite athlete is a child, their parent, 

(b) to provide accommodation for any person who needs accommodation for the purposes of 

their work or to provide voluntary or charitable services, 

(c) to provide accommodation for any person who needs accommodation for the purposes of 

education or training of a kind mentioned in paragraph 4(4) or, where that person is a 

child, their parent, 

(d) to provide accommodation for the purposes of a women’s refuge or a vulnerable person’s 

refuge, 

(e) to provide accommodation or support services for the homeless, 

(f) to provide accommodation for any person who was staying in that accommodation 

immediately before these Regulations came into force or (if later) immediately before the 

time when the area in which the accommodation is located became part of the Tier 3 area, 

(g) to provide accommodation for any person who is staying in that accommodation in order 

to provide care or assistance to a vulnerable person or a person who has a disability who 

is staying in the same accommodation, 

(h) to host blood donation sessions or food banks, or 

(i) for any purpose requested by the Secretary of State or a local authority. 

What evidence do I need to prove that the stay is ‘needed’ for the purposes of work? 

We would recommend developing a policy within the business so that you can be sure that the work 

is necessary – this would be loosely based on the business activities that are still permitted and that 

would reasonably need overnight accommodation. Evidence of the work nature of a trip, such as 



payment by a work credit card or a central booking system would be useful, but other means are also 

acceptable. Ultimately, if the guest has informed you that the stay is for work purposes the liability is 

with the guest. 

What venues can open between 5am and 11pm? 

Drive-in cinemas, drive-in theatres, outdoor concert venues, outdoor attractions at theme parks, and 

fairgrounds and funfairs. 

What are the rules regarding business events? 

Large business events cannot be held.  

Smaller business meetings are advised against, but can take place with up to a total of 30 people if 

reasonably necessary - for example for the purposes of work that cannot be done at home - if social 

distancing can be maintained and the venue can demonstrate it has followed the COVID-19 guidance. 

 

QR CODES  
There is a FAQ regarding the NHS QR codes and app available for England on the NHS website here 

https://faq.covid19.nhs.uk/category/?id=CAT-01043&parentid=CAT-01027  

To summarise legal requirements re Test and Trace from 18 September (these are compulsory): 

 from 18 September, pubs, bars, cafes, restaurants and other leisure venues in England will 

now need to advise customers of their obligation to take bookings of no more than 6 people 

(subject to exemptions, please see Q&A), ensure people are not meeting in groups of more 

than 6 people on their premises (see below exemptions in Q&A) and ensure there is sufficient 

social distancing space between tables and that tables do not mingle 

 it will be also mandatory for businesses and organisations, including hospitality, close contact 

services and leisure venues to collect customer, visitor and staff contact detail logs from Friday 

18 September.  If the whole group uses the official NHS app and QR code there is no further 

requirement for data collection. If customers choose to use the NHS QR code to check-in, the 

guidance is that staff should check the customer’s phone screen to ensure that the check-in 

has been successful. 

 Businesses should refuse entry to customers that do not provide their details or provide 

details that are believed to be inaccurate 

 from Thursday 24 September, these businesses will also need to display the official NHS QR 

code posters to make it easier for people to check-in at different premises. If the whole group 

choose to check-in using the NHS QR code poster they do not need to log in via any other 

route 

 The aim of the law is to enable an individual (over the age of 16) who seeks to enter the 

relevant premises and has a smartphone in their possession to scan the NHS QR code with 

that smartphone as, or immediately after, they enter the premises 

https://faq.covid19.nhs.uk/category/?id=CAT-01043&parentid=CAT-01027


 

To generate and download the official NHS QR Code for an individual site visit 

https://covid19.nhs.uk/venue-check-in-businesses.html  

However please note that the requirements for Test and Trace and rule of 6 are different in England 

than in Wales or Scotland. If you are operating in these areas, please consult the respective national 

guidance. Please read the FAQ above in full, some key points are outlined below: 

WHICH VENUES IN ENGLAND SHOULD DISPLAY THE OFFICIAL NHS QR CODE POSTER? 

If your business or venue falls into one of the sectors or categories that should provide a customer 

log, then you must display an NHS QR code poster at your venue. This applies if you provide: 

- hospitality services, including pubs, bars, restaurants and cafés 

- tourism and leisure services, including hotels, museums, cinemas, zoos and theme parks 

- close contact services, including hairdressers, barbershops and tailors 

- facilities provided by Local Authorities, including town halls and civic centres for events, 

community centres, libraries and children’s centres 

- places of worship, including use for events and other community activities. 

IF I CREATE AN OFFICIAL NHS QR CODE POSTER FOR MY VENUE IN ENGLAND, DOES THIS 

REMOVE MY RESPONSIBILITY TO COLLECT CONTACT DETAILS BY OTHER ROUTES? 

If your business or venue falls into one of the sectors or categories that must provide a customer log, 

and a visitor chooses to check-in using the official NHS QR code, they will not need to provide their 

contact details by any other route.  However, you will still need to have an option for recording visitors' 

contact details for people who do not have a smartphone or do not want to use the NHS COVID-19 

app.  

I AM CURRENTLY USING MY OWN QR CODE CHECK-IN SYSTEM AT MY VENUE IN ENGLAND. 

CAN I CONTINUE TO USE THIS INSTEAD OF THE OFFICIAL NHS QR CODE POSTERS, OR 

INTEGRATE THE TWO? 

The NHS COVID-19 app is only able to scan official NHS QR code posters. This is for security reasons 

and because the NHS QR technology means that venue check-in history remains on the user’s device. 

In England, even if you're currently using your own QR code or other system to collect records of your 

staff, visitors or customers, you must have a NHS QR poster on site from 24 September. 

If you use any other QR code system at your venue, you must ensure that it does not show any NHS 

or NHS Test and Trace logos. You should also explain to your customers that you are using more than 

one QR code system in your venue. Unofficial QR codes will not work with the NHS COVID-19 app.  

https://covid19.nhs.uk/venue-check-in-businesses.html


WHAT INFORMATION MUST I COLLECT? 

It is now the law that venues must request this information from at least one member of the party. 

These records must be retained for 21 days. Please see section above for recent developments 

regarding the national test and trace app.  

The law states you must collect: 

 the name of the individual 

 a telephone number on which the individual may be contacted; 

 an e-mail address if the individual is unable to provide a telephone number; 

 a postal address if the individual is unable to provide an email address; 

 the date and time that the individual entered the relevant premises; 

 where the individual is a member of a group seeking permission to enter premises together, 

the number of people in that group (including any member of the group that has scanned a 

QR Code when seeking to enter the premises). 

If a customer uses the NHS QR Code and app, this discharges the obligation for the venue to collect 

their details.  

DO I HAVE TO REFUSE SERVICE TO THOSE WHO DO NOT PROVIDE DETAILS?  

Yes. The law states that where a business is aware that a customer has not provided details, or has 

reason to believe that the details provided are inaccurate, they must take all reasonable steps to 

prevent entry by an individual to the relevant premises that they occupy or operate. 

 

*********** 

 


